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PREFACE 
 

Skill education is a dynamic and evolving field, and ensuring that every learner has 

access to quality learning resources is of paramount importance. The absence of 

finalised study material should not hinder the educational progress of students in 

the schools. To address this need, the PSS Central Institute of Vocational Education 

(PSSCIVE) presents this Draft Study Material, a provisional yet comprehensive 

resource, designed to support the teaching-learning process until the official study 

materials or textbooks are released by the National Council of Educational Research 

and Training (NCERT). 

 

This draft study material provides a structured, accessible, and curriculum-aligned 

framework for both teachers and students during the interim period. The content 

has been carefully developed to ensure continuity in learning and to help students 

achieve the prescribed learning outcomes. The content of the draft study material 

covers essential concepts, practical competencies, and skill-based knowledge in 

accordance with the curriculum and established educational standards. 

 

The primary objective of this material is to sustain the momentum of skill education 

and facilitate effective classroom transactions while the finalised textbooks are under 

preparation. It serves as a guiding resource that can be adapted and enriched to 

meet the diverse learning needs of students. 

 

We express our sincere gratitude to the academicians, educators, subject matter 

experts, industry professionals, academic consultants, and all other contributors 

whose expertise and valuable insights have made the development of this draft study 

material possible. 

 

Teachers are encouraged to use this draft study material as a guiding resource and 

to supplement them with additional learning materials, practical activities, and 

contextual examples that cater to the unique needs and learning styles of their 

students. We welcome constructive feedback and suggestions, particularly from 

teachers and practitioners, to further enhance the content and effectiveness of this 

study material. 

We hope that this draft study material serves as a valuable resource in fostering 

knowledge, skills, and employability among learners, while supporting the successful 

implementation of skill education programmes across the country. 

Deepak Paliwal  

Joint Director 

PSS Central Institute of Vocational Education 

 

30 September 2026 

Bhopal  



Draft Study Material – Nail Technician (Class XI)                   Page | ii 

ABOUT THE BOOK 

 

The beauty and wellness industry is experiencing rapid growth, creating diverse 

career opportunities for skilled professionals across specialised service sectors. 

Among these professions, nail technology has emerged as a dynamic and rewarding 

field that combines creativity, technical expertise, hygiene practices, and client-care 

skills. Nail technicians play a significant role in personal grooming and well-being by 

providing professional nail-care services that enhance appearance, support nail 

health, and boost clients’ confidence.  

 

The study material on Nail Technician for Class XI has been carefully developed to 

provide students with a strong foundation in nail technology and professional salon 

practices. It includes the following units:  

 

Unit 1 on Introduction to Nail Technology introduces the field of nail technology 

and familiarises with the roles and responsibilities of a nail technician. The unit also 

focuses on professional conduct, client interaction, and the maintenance of high 

standards of customer service. 

 

Unit 2 on Anatomy of Hands, Feet, and Nails provides an understanding of the 

anatomy of the hands, feet, and nails. Students learn about the structure and 

functions of the skin, nails, and supporting tissues, as well as different nail types 

and common nail conditions.  

 

Unit 3 on Preparing and Maintaining the Work Area covers workplace preparation, 

sanitation procedures, ergonomics, safety practices, and the proper use of tools and 

equipment.  

 

Unit 4 on Personal Hygiene and Safety Standards deals with the personal hygiene 

and safety standards essential for nail-care professionals.  

 

Unit 5 on Basic Manicure Techniques deals with practical skills related to basic 

manicure services. The unit explains procedures such as nail shaping, cuticle care, 

hand massage, and nail polish application.  

 

Unit 6 on Basic Pedicure Techniques covers basic pedicure procedures and foot-

care practices. Learners are introduced to foot-soaking techniques, cuticle and 

toenail care, foot massage, and toenail polish application.  

 

Vinay Swarup Mehrotra 

Professor and Head 

Curriculum Development and Evaluation Centre 

PSS Central Institute of Vocational Education 
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Unit 1  Introduction to Nail Technology 

 

Unit 1 on Introduction to Nail Technology covers the care, treatment, and 

beautification of nails on the hands and feet. Nail technology has developed into a 

specialised profession offering services such as manicures, pedicures, nail 

enhancements, and nail art. Nail technicians help maintain nail health, prevent 

infections, and enhance nail appearance. They work in salons, spas, and nail bars, 

providing personalised services. Knowledge of nail anatomy and hygiene practices is 

essential to ensure safety and professionalism. Strong communication skills and 

continuous learning are also important for success in this evolving field.  

Furthermore, nail technology is not only about technical skills but also about 

communication and client care. A good Nail Technician must build trust, maintain 

professionalism, and provide a comfortable and relaxing experience. The unit is 

divided into the following sessions: 

 

[1] Introduction to Nail Services in Salons and Spas introduces the professional 

nail services, including manicures, pedicures, UV gel, acrylics, refills, nail art, and 

paraffin treatments, highlighting techniques, benefits, hygiene standards, and client 

care within salons and spas. 

 

[2] Duties and Responsibilities of a Nail Technician covers the roles and 

responsibilities of a Nail Technician, including client consultation, hygiene and safety 

practices, performing nail services, product knowledge, professionalism, and 

maintaining nail health standards. 

 

[3] Importance of Nail Care and Grooming explains the importance of proper nail 

care, its health and hygiene benefits, infection prevention, and professional 

workstation setup, emphasising cleanliness, safety standards, organisation, and 

client satisfaction in nail services. 

 

Session 1: Introduction to Nail Services in Salons and Spas 

 

Nails are an important indicator of overall health and contribute to personal 

grooming and confidence. Nail treatments, such as manicures and pedicures, 

maintain hygiene, prevent infections, and enhance appearance. In today’s fast-paced 

world, nail treatments promote wellness, self-care, and a polished professional 

image. Nail services have evolved into an essential component of the beauty, 

grooming, and wellness industry.  

 

Today, salons and spas provide a comprehensive range of nail treatments that focus 

not only on enhancing the visual appeal of nails but also on improving the overall 

health, hygiene, and wellness of the hands and feet. These services are tailored to 

meet the diverse needs of clients from basic maintenance to advanced 

enhancements, ensuring a blend of beauty, comfort, relaxation, and care. 
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1. Common Nail Services  

 

There are many nail services available in spas and beauty salons, some of which are 

as follows: 

 

(i) Basic Manicure 

 

A basic manicure is a foundational nail care service that maintains the cleanliness 

and appearance of the nails (Fig. 1.1). The process typically includes the following: 

 

a) Nail trimming and shaping to achieve the desired length and form.                                                 

b) Cuticle care, which involves softening and gently pushing back cuticles. 

c) Hand massage to promote relaxation and improve blood circulation. 

d) Application of nail polish in preferred colour shades, or a natural finish for a clean, 

polished look. 

 

 

 

 

 

 

 

 

 

 

 

 

 

This service not only enhances aesthetics but also supports overall hand hygiene. 
 

(ii) Basic Pedicure 

 

A basic pedicure focuses on the health and appearance of the feet, which often 

experience more stress and require special care (Fig. 1.2). It generally includes the 

following: 

• A soothing foot soak to soften the skin. 

• Nail trimming, filing, and shaping. 

• Cuticle and callus care, helping remove dry or hardened skin. 

• Exfoliation to eliminate dead skin cells. 

• Foot and leg massage to relieve tension and improve circulation. 

Fig. 1.1: Basic manicure procedure performed by a nail technician 
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• Nail polish application for a neat and refreshed look. 

 

Pedicures help maintain foot health, prevent infections, and promote relaxation.    
 

2. Nail Enhancements 
 

Nail enhancement techniques are used to extend, strengthen, or beautify natural 

nails beyond their natural length or shape. These can be achieved through the 

following:  
 

(i) Dip powder nails: Natural nails are dipped into coloured powder and sealed with 

a top coat for long-lasting colour and strength. 

 

(ii) UV Gel Nail Services: UV gel nail services involve applying gel-based polish that 

is cured under ultraviolet light to achieve a shiny, long-lasting finish. The key 

advantages of UV gel nail services include the following: 

 

• Durability, as gel polish resists chipping and peeling. 

• Added strength to natural nails with gel overlays. 

• High-gloss appearance that stays intact for weeks. 

 

The UV gel nail treatment is ideal for clients seeking a polished, long-wearing nail 

look (Fig. 1.3). 

 

Fig. 1.2: Basic pedicure procedure performed by a nail technician 
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(iii) Acrylic Nail Services 

 

Acrylic nail services are a combination of liquid monomer and powder polymer, 

forming a hard, protective layer over natural nails. Acrylics are popular for their 

durability and versatility. The benefits are as follows: 

 

• Nail extension for added length. 

• Increased nail strength, ideal for fragile or short nails. 

• Custom shaping and finishing, allowing for creative designs, colours, or 

textures. 

 

3. Refill Services 

 

As natural nails grow, a space forms between the artificial nail enhancement and the 

cuticle area. Refill services include the following: 

 

• Fill in the gap to maintain a seamless and polished appearance. 

• Extend the lifespan of gel or acrylic nail sets. 

• Prevent lifting, which can cause damage or infection. 
 

Regular refills keep nail enhancements looking fresh and well-maintained. 
 

4. Nail Art 
 

Nail art is an expressive and creative aspect of nail services, allowing clients to 

personalise their look (Fig. 1.4). It includes the following: 

Fig. 1.3: UV gel nail polish application performed by a nail technician 
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i. Hand-painted designs, patterns, and motifs. 

ii. Stickers, decals, and foils. 

iii. Rhinestones, gems, and 3D embellishments. 

iv. Colour gradients, textures, and thematic styles. 

 

Nail art transforms nails into miniature works of art and is highly customisable. 
 

5. Paraffin Wax Treatments 

 

Paraffin wax treatment provides both beauty and therapeutic benefits. This service 

includes dipping hands or feet into warm, melted paraffin wax. Its benefits are as 

follows:  
 

i. Deep moisturisation, leaving skin soft, smooth, and hydrated. 

ii. Improved blood circulation, provide a soothing effect and relaxation. 

iii. May help provide temporary comfort for clients experiencing joint stiffness. 

 

This treatment is often combined with manicures or pedicures for enhanced 

relaxation. Professional nail services are typically available in beauty salons, day 

spas and wellness centres, dedicated nail bars or nail studios, luxury resorts and 

spa clinics.  

 

 

 

 

Fig. 1.4: UV gel nail polish application performed by a nail technician 
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Practical Exercise 

 

Activity 1: Perform a basic manicure 
 

Materials Required: 

1. Nail clippers and scissors 

2. Nail file and buffer 

3. Cuticle pusher and nippers 

4. Hand lotion or massage cream 

5. Nail polish 

6. Sanitiser and gloves 

7. Lint-free wipes 

 

Procedure: 

• Sanitise your hands and the client’s hands. 

• Trim and shape the nails to the desired length and form. 

• Soften cuticles with cuticle remover and gently push them back. 

• Buff the nails to smooth the surface. 

• Massage the hands to promote relaxation and circulation. 

• Apply nail polish or leave a natural finish. 

• Clean and moisturise cuticles and hands. 
 

Activity 2: Perform a paraffin wax treatment for hands 
 

Materials Required: 

1. Paraffin wax heater 

2. Paraffin wax 

3. Plastic liners 

4. Towel 

5. Moisturiser 

6. Sanitiser and gloves 

 

Procedure: 

• Sanitise your hands and the client’s hands. 

• Apply a light layer of moisturiser to the hands. 

• Dip hands into warm paraffin wax and remove. 

• Repeat 2–3 times to create layers. 

• Cover hands with plastic liners and wrap with a towel. 

• Leave for 10–15 minutes. 

• Remove wax and massage hands to improve softness and hydration. 

 

Activity 3: Identify nail care tools and their uses 

 

Materials Required: 

1. Nail care kit (clippers, file, buffer, cuticle pusher, brush, etc.) 

2. Chart paper and marker 

3. Sanitiser and gloves 
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Procedure: 

• Sanitise your hands and the tools before handling. 

• Observe each tool carefully and identify its purpose. 

• Discuss the correct usage and hygiene practices for each tool. 

• Create a labelled chart showing the tools and their functions. 

• Present the chart to the class or trainer. 

 

Check Your Progress 

 

A. Multiple Choice Questions  

 

1. A client has brittle nails that peel easily. Which service should you recommend 

to help strengthen her nails? 

a) Basic pedicure 

b) Acrylic nail service 

c) Paraffin wax treatment 

d) Nail art 
 

2. Before starting a manicure, you notice a client has a small cut on her finger. 

What should you do? 

a) Proceed with the manicure as usual 

b) Ignore the cut and work carefully 

c) Inform the client and avoid contact with the cut area 

d) Use the same tools on other clients without cleaning 
 

3. You are performing a refill on gel nails. What is the main reason for filing the 

nail surface before applying new gel? 

a) To remove nail polish 

b) To create a smooth surface and help the new gel adhere better 

c) To shorten the nails 

d) To change the nail colour 

 

4. You spill nail polish on the client’s skin during application. What should  

you do? 

a) Leave it as it is 

b) Wipe it immediately with a cotton pad soaked in remover 

c) Ask the client to wash it off themselves 

d) Cover it with more polish 

 

5. Why is it important to sanitise your tools after every client? 

a) To make them shiny 

b) To prevent the spread of infections 

c) To improve the polish application 

d) To keep the salon organised 
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6. A client prefers longer nails but has weak natural nails. Which service would 

be most appropriate? 

a) Basic manicure 

b) Acrylic nail service 

c) Paraffin wax treatment 

d) Basic pedicure 

 

7. You notice the client’s cuticles are very dry and rough. Which service would 

help improve this condition? 

a) Cuticle care with moisturising cream 

b) Nail art application 

c) Filing nails shorter 

d) Using nail polish remover 

 

8. During a pedicure, the client complains about discomfort while soaking feet. 

What is the best action? 

a) Ignore and continue 

b) Stop immediately and check the water temperature 

c) Tell the client to tolerate the pain 

d) Add cold water without informing the client 
 

9. A client asks why tools must be properly disinfected before reuse. How would 

you explain the main purpose of disinfection?  

a) To remove visible dirt only 

b) To reduce or eliminate harmful microorganisms on tools 

c) To make the tools look shiny 

d) To soften the client's skin 

 

B. Subjective Questions 

 

1. You are setting up your workstation for a basic manicure appointment. 

Describe the steps you will take to prepare a clean and organised work area to 

ensure client safety. 

2. A client wants to get acrylic nails but is worried about damaging her natural 

nails. How would you explain the acrylic nail procedure and precautions you 

will take to protect her nails? 

3. During a pedicure, you notice the client has a fungal infection on one toe. How 

should you handle this situation professionally? 

4. Explain how you would perform handwashing and glove use correctly before 

starting any nail service. Why are these steps critical? 

 

What have you learned? 
 

After completing this session, you will be able to: 
 

• identify common nail services and their purposes in beauty and wellness; 

• demonstrate proper preparation and hygiene practices before performing nail 

treatments; 



Draft Study Material – Nail Technician (Class XI)                            Page | 9 

• describe basic manicure, pedicure, and simple nail art techniques safely and 

effectively; and 

• explain the importance of maintaining cleanliness and client comfort during nail 

services. 

 

Session 2: Duties and Responsibilities of a Nail Technician 

 

A Nail Technician is a skilled professional trained to provide a wide range of nail care 

services, including manicures, pedicures, and advanced nail enhancement 

techniques such as gel and acrylic applications. Their role extends beyond beauty; it 

also involves maintaining nail health, ensuring client safety, and delivering quality 

service.  

 

1. Client Consultation 

 

A Nail Technician begins each service with a detailed consultation to understand the 

client’s preferences, style choices, and any concerns regarding their nails. They also 

assess the condition of the nails and surrounding skin to recommend the most 

appropriate treatment. An effective consultation helps ensure client satisfaction 

while maintaining nail health and safety. 

 

2. Workplace Preparation 

 

Preparing the workstation is an essential responsibility of a Nail Technician. This 

includes sanitizing tools and equipment, organising products, and ensuring the work 

area is clean, hygienic, and comfortable for clients (Fig. 1.5). Proper preparation not 

only promotes professionalism but also helps maintain health and safety standards. 

Maintaining a clean and well-organised workspace is essential.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Fig. 1.5: Workplace preparation for nail technician services 
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A Nail Technician ensures that the work area is prepared before every service and 

properly sanitised afterwards. This includes arranging tools, disinfecting surfaces, 

setting up equipment, and ensuring that all materials are hygienically stored. A tidy 

environment not only reflects professionalism but also prevents contamination and 

enhances client comfort. 
 

3. Performing Nail Services 

 

A core responsibility of a Nail Technician is to perform nail services accurately and 

skilfully. These include basic manicures and pedicures, nail shaping, cuticle care, 

buffing, nail polish application, and nail enhancements such as gel nails, acrylics, 

and refills. Technicians must apply correct techniques to achieve long-lasting, 

attractive results while ensuring client safety and comfort (Fig. 1.6). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Hygiene and Safety Compliance 

 

Strict hygiene and safety standards are vital in nail care. Technicians must practice 

proper hand hygiene, wear gloves when required, sterilise and disinfect tools, and 

dispose of waste materials safely. These practices protect both the client and the 

technician from infections and guarantee a professional service environment. 

Ensuring adherence to salon safety protocols is essential to the job. 

 

5. Product and Equipment Knowledge 

 

A successful Nail Technician understands the tools, products, and chemicals used 

in nail services. This includes knowing how to handle and store products properly, 

understanding their ingredients, and applying them safely. Knowledge of the latest 

tools and techniques also helps technicians deliver high-quality services and stay up 

to date with industry trends. 

 

6. Customer Care and Professionalism 

 

Excellent customer service is a defining aspect of the profession. Nail technicians 

must create a welcoming and relaxing atmosphere for clients. This includes being 

polite, listening attentively, maintaining confidentiality, and managing appointments 

Fig. 1.6: Performing nail service  
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efficiently. Professional communication and a friendly attitude help build trust and 

retain clients. 

 

7. Identifying Nail and Skin Problems 

 

Part of a nail technician’s responsibilities is to recognise signs of nail disorders, 

infections, or abnormalities. While they cannot diagnose medical conditions, they 

should be able to identify unusual symptoms and advise clients to seek medical 

attention when necessary. Early detection helps protect client health and ensures 

that services are performed appropriately. 

 

8. Artistic and Detail-Oriented Work 
 

Being a Nail Technician requires creativity and precision. Detailed work such as nail 

art, shaping, and enhancements demands a steady hand, artistic skill, and close 

attention to detail. High-quality, aesthetically pleasing results contribute to client 

satisfaction and professional reputation. 

 

Practical Exercise 
 

Activity 1: Role play on client consultation and nail assessment 
 

Materials Required: 

1. Consultation forms or notebooks 

2. Pen or pencil 

3. Magnifying glass 

4. Nail chart or reference guide 

 

Procedure: 

• Greet the client and create a welcoming environment. 

• Ask the client about their preferences, previous nail treatments, and any 

concerns. 

• Examine the client’s nails and surrounding skin for health, length, and shape. 

• Note any abnormalities or areas that need special attention. 

• Recommend the most suitable service based on the consultation. 

 

Activity 2: Hygiene and safety practice 

 

Materials Required: 

1. Gloves 

2. Disinfectant spray or wipes 

3. UV or chemical sanitiser 

4. Waste disposal bag 

 

Procedure: 

• Wash hands thoroughly before beginning the service. 

• Wear gloves when handling chemicals or performing nail services. 
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• Disinfect reusable tools using approved disinfectants and store them in a 

clean UV cabinet where applicable. 

• Dispose of single-use items safely. 

• Wipe and disinfect surfaces after each client session. 

 

Check Your Progress 

 

A. Multiple Choice Questions  

 

1. What is the purpose of conducting a client consultation before service? 

a) To select polish colour 

b) To assess nail condition and client needs 

c) To fill out a form 

d) To save time during service 
 

2. What should a technician do if they notice discolouration and swelling on a 

client’s nail? 

a) Continue the service carefully 

b) Apply more polish to cover it 

c) Refer the client to a medical professional 

d) Buff it off 
 

3. Why is it important to sterilise tools after each service? 

a) To make them look shiny 

b) To keep them sharp 

c) To prevent infection transmission 

d) To avoid losing tools 
 

4. What should be used to clean nail surfaces before applying gel polish? 

a) Water 

b) Moisturiser 

c) Alcohol or dehydrator 

d) Cuticle oil 

 

5. When applying acrylic nails, what is the role of the primer? 

a) To soften the nail 

b) To clean the brush 

c) To help the acrylic stick to the natural nail 

d) To remove cuticles 

 

6. Which of the following is a sign that a client may have a nail infection? 

a) Clear nails 

b) Strong nail plate 

c) Yellow discolouration and thickening 

d) Smooth cuticles 
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7. What is the final step in a gel polish application? 

a) Filing the nails 

b) Buffing 

c) Applying cuticle oil 

d) Wiping with alcohol to remove the sticky layer 

 

8. During workstation preparation, what should be done first? 

a) Apply polish 

b) Use disinfectant on tools and surfaces 

c) Greet the client 

d) Turn on the UV lamp 
 

9. Which of the following is NOT part of good hygiene practice for nail 

technicians? 

a) Wearing gloves 

b) Reusing single-use items 

c) Sterilising tools 

d) Disposing of waste properly 
 

10. A client complains of burning after gel polish is cured. What could be a likely 

cause? 

a) Using a wrong nail file 

b) Leaving cuticles untrimmed 

c) Applying the product too thick and over-curing 

d) Skipping hand massage 

 

B. Subjective Questions 

 

1. Describe the procedure for applying gel polish, including safety and hygiene 

measures. 

2. Explain the importance of a client consultation and what information should 

be gathered. 

3. What steps should be followed to prepare and sanitise a workstation before and 

after a service? 

4. How should a Nail Technician respond if they notice signs of a nail disorder or 

infection? 

5. List the key responsibilities of a Nail Technician and explain how they 

contribute to client safety and satisfaction. 

 

What have you learned? 

 

After completing this session, you will be able to: 

• demonstrate the ability to perform essential nail care services;  

• identify appropriate hygiene and sanitation practices within the salon 

environment to ensure client safety and prevent the spread of infection;  
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• identify potential nail or skin disorders and determine whether to proceed with 

service or recommend medical referral; and 

• demonstrate and manage professional interactions and deliver high-quality 

customer service within a nail care setting to maintain client satisfaction and 

uphold professional standards. 

 

Session 3: Importance of Nail Care and Grooming 

 

Well-groomed nails are not only aesthetically pleasing but also reflect good personal 

hygiene, health, and self-care practices. Maintaining healthy nails helps prevent the 

accumulation of dirt, bacteria, and fungi, thereby reducing the risk of infections. 

Regular nail care also supports overall health by enabling the early detection of 

changes that may indicate underlying medical conditions. 

1. Benefits of Proper Nail Care 

Proper nail care plays a vital role in maintaining overall hygiene, enhancing 

appearance, and preventing common nail problems. It is an essential part of personal 

grooming and contributes to both health and well-being. The benefits of proper nail 

care include the following: 

i. Improved Appearance: Clean, well-shaped, and well-maintained nails 

enhance the appearance of the hands and feet, improving self-confidence and 

personal presentation.  

ii. Prevention of Infections: Regular cleaning, trimming, and cuticle care help 

prevent fungal infections, bacterial infections, and other nail disorders.  

iii. Early Detection of Health Problems: Changes in the colour, shape, or 

texture of nails may indicate underlying health conditions such as fungal 

infections, vitamin deficiencies, or systemic diseases. Nail technicians may 

notice these changes and recommend that clients seek medical advice.  

iv. Relaxation and Stress Relief: Professional manicure and pedicure services 

often include hand and foot massages that promote relaxation, improve 

circulation, and reduce stress.  

v. Promotes Good Hygiene: Regular nail care prevents the accumulation of dirt, 

bacteria, and other harmful microorganisms under the nails, reducing the risk 

of infection.  

Proper nail care is an essential component of daily personal grooming, promoting 

both beauty and health. Nail technicians play an important role in helping clients 

maintain healthy nails while providing safe, hygienic, and aesthetically pleasing nail 

services. 

2. Maintaining Cleanliness and Hygiene in Nail Services 

Maintaining cleanliness and hygiene is fundamental to providing safe and 

professional nail services. Good hygiene practices protect both clients and 
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technicians, reduce the risk of infections, and ensure compliance with health and 

safety standards. The importance of maintaining cleanliness and hygiene includes 

the following: 

i. Prevent Infections: Proper sanitation reduces the risk of fungal, bacterial, 

and viral infections that can spread through contaminated tools and work 

surfaces.  

ii. Ensure Client Safety and Satisfaction: A clean, hygienic environment builds 

client confidence, promotes comfort, and reflects professionalism.  

iii. Comply with Regulations: Adhering to hygiene and sanitation standards is 

a legal and professional requirement in the beauty and wellness industry.  

iv. Protect Nail Technicians: Good personal hygiene and proper sanitation 

practices minimise the risk of disease transmission and support a safe 

working environment.  

3. Components of a Professional Nail Work Area 

A professional nail work area should provide a safe, comfortable, and hygienic 

environment for both the client and the nail technician. It should be: 

i. Organised: Tools, products, and equipment should be neatly arranged for 

efficiency and easy access.  

ii. Well-lit: Adequate lighting ensures precision during nail services and helps 

maintain cleanliness.  

iii. Comfortable: Ergonomically designed chairs and workstations enhance 

comfort and reduce fatigue for both the client and the technician.  

iv. Hygienic: Clean towels, sanitised tools, disinfectants, and waste disposal bins 

should always be readily available.  

Essential components of a professional nail workstation include the following: 
 

• Worktable with storage drawers  

• Adjustable client chair and technician stool  

• Adequate lighting (with magnification, if required)  

• Towel and product holders  

• Footrest or pedicure basin  

4. Setting Up a Clean and Safe Workstation 

A clean and well-organised workstation is essential for delivering safe, efficient, and 

professional nail services. Before each service, nail technicians should follow these 

steps: 

i. Sanitise Surfaces: Clean and disinfect worktables, chairs, and equipment 

before and after every client.  

ii. Check Tools: Ensure that all reusable tools have been properly cleaned, 

disinfected, or sterilised and are ready for use.  
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iii. Organise Supplies: Place only the necessary tools and products on the 

workstation to maintain cleanliness and improve efficiency.  

iv. Arrange Personal Protective Equipment (PPE): Keep gloves, masks, aprons, 

and other protective equipment readily available.  

v. Ensure Proper Ventilation: Maintain adequate airflow to minimise exposure 

to fumes, dust, and strong odours produced by nail products.  

A properly prepared workstation promotes hygiene, enhances service quality, 

ensures regulatory compliance, and creates a safe and comfortable experience for 

both clients and nail technicians. 

Practical Exercise 
 

Activity 1: Disinfection of tools and work surface 

 

Material Required: 

1. Disinfectant solution or spray 

2. Clean cloth or tissue 

3. Nail tools (cuticle pusher, nail cutter, filer, etc.) 

4. Gloves 

5. Tray or disinfectant jar 
 

Procedure: 

• Wear gloves to ensure personal safety. 

• Wipe the work surface thoroughly using disinfectant and a clean cloth. 

• Clean visible debris from all tools before soaking. 

• Soak metal tools in disinfectant solution for the recommended time. 

• Remove, dry, and place them in a clean tray for use. 

 

Activity 2: Organising the nail station before service 
 

Material Required: 

1. Clean towels 

2. Tray with sanitised tools 

3. Nail care products (cuticle remover, polish, base coat, etc.) 

4. Disposable items (cotton, tissues) 

5. Waste bin 

 

Procedure: 

• Lay a clean towel on the workstation. 

• Arrange sanitised tools and products neatly in order of use. 

• Keep disposable items handy in a separate section. 

• Ensure PPE (mask, gloves) is available for both client and technician. 

• Place a closed waste bin near the work area for easy disposal. 
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Activity 3: Demonstrating hygiene and sanitation practices in a nail workstation 

 

Material Required: 

1. Sanitised manicure tools  

2. Disinfectant spray or surface cleaner  

3. Clean towels  

4. Disposable gloves and face mask  

5. Waste bin with lid 

 

Procedure: 

• Wash hands properly and wear gloves and a mask before starting work.  

• Clean the workstation using a disinfectant spray.  

• Use only sanitised tools and clean towels for the service.  

• Throw used waste in a covered bin to maintain hygiene.  

• After finishing, clean all tools and wash hands again. 

 

Check Your Progress 

 

A. Multiple Choice Questions  
 

1. Why is it important for a Nail Technician to sanitise surfaces before each 

service? 

a) To maintain a stylish appearance 

b) To remove product stains 

c) To prevent the spread of infections 

d) To increase the fragrance in the room 
 

2. A client complains of itching and discolouration around the nail. What should 

the Nail Technician do first? 

a) Recommend a nail polish change 

b) Ignore and proceed with the service 

c) Refer the client to a healthcare provider 

d) Apply more moisturiser 
 

3. What is the benefit of having good ventilation in a nail service area? 

a) It keeps the area cooler 

b) It enhances the scent of products 

c) It prevents fume accumulation from nail products 

d) It brightens the work area 

 

4. Which of the following is essential for both client comfort and technician health?  

a) Low lighting 

b) Ergonomic chairs and tables 

c) Scented candles 

d) Open windows 
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5. How can nail technicians contribute to the early detection of health issues? 

a) By offering hand massages 

b) By applying nail polish properly 

c) By observing changes in nail condition 

d) By suggesting nail colours based on skin tone 
 

 

6. Why should natural tools, such as bamboo items, be sanitised or replaced 

regularly? 

a) They lose shape over time 

b) They absorb water quickly 

c) To ensure hygiene and prevent contamination 

d) They look more aesthetic when new 
 

7. What is a key reason for organising supplies and only keeping necessary tools 

on the worktable? 

a) To impress clients with fewer tools 

b) To reduce clutter and maintain hygiene 

c) To make room for snacks 

d) To avoid tiring the technician 
 

8. Which action shows compliance with industry hygiene regulations? 

a) Wearing casual clothing 

b) Offering drinks during service 

c) Using PPE and sterilised tools 

d) Playing music during treatments 
 

9. What role does light with magnification play in a nail technician’s workstation? 

a) It makes the area look larger 

b) It improves precision and visibility 

c) It highlights the décor 

d) It helps the client relax 
 

10. How does regular nail care promote good hygiene? 

a) By removing nail polish regularly 

b) By allowing nails to grow longer 

c) By preventing dirt and bacteria buildup under nails 

d) By increasing blood flow to the hands 
 

B. Subjective Questions 
  

1. List three common nail services offered in salons. 

2. What are two responsibilities of a nail technician? 

3. Why is regular nail care important for personal grooming? 

 

What have you learned? 
 

After completing this session, you will be able to: 

• explain the importance of proper nail care for hygiene, appearance, and overall 

health; 
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• identify and classify common nail conditions and potential health concerns; 

• describe cleanliness, hygiene, and sanitation practices in a nail care 

environment; and 

• demonstrate proper setup of a professional nail workstation. 

 

Unit 2  Anatomy of Hands, Feet, and Nails 

 

Unit 2 on Anatomy of Hands, Feet, and Nails covers the knowledge needed to 

deliver safe, hygienic, and effective nail care services while ensuring client comfort 

and minimising the risk of injury. By understanding the structure and function of 

the skin, nails, bones, and surrounding tissues, technicians can perform treatments 

confidently, recognise potential concerns at an early stage, and adapt their 

techniques when necessary. It also introduces the basic anatomy of the hands, feet, 

skin, and nails, examines different nail types and conditions, and explains how to 

identify healthy and unhealthy nails. This unit comprises the following sessions: 
 

[1] Structure of Skin, Nails, and Supporting Tissues explains the anatomy of the 

skin and nails, including their layers, structure, functions, and underlying tissues, 

helping nail technicians understand safe practices, protect client health, and perform 

services effectively. 
 

[2] Nail Types and Common Nail Conditions and Disorders describes different nail 

types and common nail conditions, guiding nail technicians to identify 

characteristics, provide appropriate care, maintain safety standards, and refer 

clients when necessary to protect nail health. 
 

[3] Identifying Healthy and Unhealthy Nails helps nail technicians to identify 

healthy and unhealthy nails, recognise signs of infections or disorders, and ensure 

safe treatment or appropriate client referral. 

 

Session 1: Structure of Skin, Nails, and Supporting Tissues 

 

Knowledge of the skin and nail anatomy is essential for nail technicians. By 

understanding the layers, structure, functions, and underlying tissues, they can 

perform treatments safely, protect client health, and deliver effective services. This 

foundation ensures professionalism while minimising risks of injury or infection 

during nail care. 
 

1. Basic Structure of the Skin, Nails, and Tissues 
 

The skin is the largest organ of the body and acts as a barrier protecting internal 

organs from bacteria, chemicals, and temperature changes. It has three layers: the 

epidermis (outer layer), dermis (middle layer), and subcutaneous tissue (deepest 

layer). The nails are made of keratin, a hard protein, and grow from the nail matrix 

beneath the cuticle. Key parts of the nail include the nail plate, lunula (white half-

moon), cuticle, nail bed, and free edge. Underneath the skin and nails are blood 
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vessels and nerves that supply nutrients and sensation. 
 

Understanding the structure of the skin, nails, and the tissues beneath them is 

essential for every aspiring nail technician. This knowledge not only helps in 

performing beauty services effectively but also ensures that client health and safety 

are always a top priority. 

 

2. Structure of the Skin 

 

The skin is the body’s largest organ and serves as a protective barrier against 

environmental hazards such as bacteria, UV rays, chemicals, and temperature 

changes. The skin is composed of three main layers (Fig. 2.1): 

 

i. Epidermis – The outermost layer, responsible for protecting the inner layers 

and producing new skin cells. It also contains melanin, which gives skin its 

colour. 

 

ii. Dermis – Located beneath the epidermis, it contains blood vessels, nerve 

endings, sweat glands, and hair follicles. This layer helps regulate body 

temperature and provides nutrients to the skin. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

iii. Subcutaneous Tissue (Hypodermis) – The deepest layer, made up of fat and 

connective tissue. It acts as insulation and helps absorb shocks. 

 

3. Structure of the Nail 

Nails are made of keratin, a strong protein that also forms hair and the outer layer 

of skin. Nails grow from the nail matrix, a hidden area under the skin at the base of 

the nail. Key parts of the nail include (Fig. 2.2):  

 

Fig. 2.1: Human nail anatomy 
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i. Nail Plate – The visible, hard part of the nail.  

ii. Lunula – The white, crescent-shaped area at the base of the nail plate. 

iii. Cuticle – The layer of skin that overlaps the nail plate and protects the matrix. 

iv. Nail Bed – The skin under the nail plate that supplies nutrients. 

v. Free Edge – The part of the nail that extends beyond the fingertip. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Supporting Structures of the Nail 

Beneath the skin and nails lies a network of blood vessels, nerves, and connective 

tissues that support nail growth and maintain the health of the fingers and toes. 

Blood vessels supply oxygen and essential nutrients to the nail matrix, while nerve 

endings enable the sensation of touch, pressure, pain, and temperature. Injury, 

infection, or damage to these underlying tissues can affect nail growth, appearance, 

and overall nail health. 

For a nail technician, understanding and respecting these underlying structures is 

essential for performing safe and effective nail services. Care should be taken to avoid 

causing injury during treatments, and any signs of infection, inflammation, or 

abnormal nail conditions should be recognised promptly. When necessary, clients 

should be advised to seek evaluation and treatment from a qualified healthcare 

professional. 

Practical Exercise 

 

Activity 1: 3D skin and nail layer exploration 

 

Materials Required: 

1. Layered skin and nail model (or printed diagrams) 

2. Labels or index cards 

Fig. 2.2: Structure of the nail bed and underlying tissues 
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3. Markers and worksheets 

 

Procedure: 

• Show students a 3D model or detailed diagram of skin and nail layers. 

• Ask students to label parts: epidermis, dermis, subcutaneous tissue, nail 

plate, lunula, matrix, etc. 

• Discuss each part’s function as a group. 

• Students complete a short quiz or worksheet for reinforcement. 

 

Activity 2: Nail health check simulation     

 

Materials Required: 

1. Artificial hand models or printed nail condition images 

2. Client consultation form 

3. Gloves, pen, and clipboard 
 

Procedure: 

• Students work in pairs. One acts as a client, the other as a technician. 

• Using images or models, simulate a nail check. 

• The technician must assess nail and skin structure, note any issues, and 

explain the findings. 

• Students swap roles and repeat. 

• Discuss the importance of understanding anatomy in preventing harm. 

 

Check Your Progress 

 

A.  Multiple Choice Questions 

 

1. Which layer of the skin contains blood vessels and nerve endings responsible 

for sensations like pressure and temperature? 

a) Epidermis 

b) Dermis 

c) Lunula 

d) Nail bed 

 

2. Why is it important for a Nail Technician to understand the location of the nail 

matrix? 

a) To apply polish evenly 

b) To remove cuticles safely 

c) To avoid damaging the area where nail growth begins 

d) To prevent nail discolouration 

 

3. A client complains of pain under the nail plate after a recent injury. What 

underlying structure is likely affected? 

a) Free edge 

b) Nail bed 

c) Cuticle 
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d) Epidermis 

 

4. Which part of the nail is responsible for its visible growth? 

a) Nail matrix 

b) Cuticle 

c) Free edge 

d) Lunula 

 

5. Why is the cuticle important in nail health? 

a) It colours the nail 

b) It helps nails grow faster 

c) It protects the nail matrix from bacteria and injury 

d) It moisturises the nail bed 
 

6. What should a Nail Technician do if a client shows signs of infection near the 

nail bed? 

a) Apply extra polish to cover it 

b) Perform a longer manicure 

c) Refer the client to a healthcare professional 

d) Push back the cuticle forcefully 
 

7. Which part of the skin plays a major role in regulating body temperature during 

a nail treatment? 

a) Epidermis 

b) Subcutaneous tissue 

c) Dermis 

d) Nail bed 
 

8. A client experiences numbness in the fingertips during a hand massage. 

Which structure is most likely involved? 

a) Lunula 

b) Blood vessels 

c) Nail matrix 

d) Nerve endings 
 

9. Why should a Nail Technician be cautious when working around the lunula? 

a) It is made of soft tissue 

b) It is where hair growth occurs 

c) It is part of the matrix, and damage can affect nail growth 

d) It causes skin pigmentation 
 

10. If a client’s nail plate appears discoloured and weak, what might be the 

underlying issue? 

a) Damage to the free edge 

b) Poor lighting in the salon 

c) A disorder in the nail matrix or nail bed 

d) Excessive moisturiser use 
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What have you learned? 

 

After completing this session, you will be able to: 

• identify the key structures of the skin, nails, and underlying tissues relevant 

to nail care services; 

• describe the functions of each layer of the skin and parts of the nail, including 

the nail plate, matrix, cuticle, and lunula; 

• identify signs of healthy versus unhealthy nails;  

• demonstrate safe and hygienic practices that protect the nail matrix, nail bed, 

and surrounding skin during nail treatments; and  

• explain the importance of underlying tissues. 

 

Session 2: Nail Types and Common Nail Conditions and 

Disorders 

 

 

A Nail Technician should understand different nail types and recognise common nail 

conditions which are essential for providing safe and effective services. It emphasises 

the importance of identifying nail characteristics to provide safe, effective, and 

personalised care. By understanding nail health, technicians can prevent damage, 

recommend appropriate treatments, and know when to refer clients to healthcare 

professionals, ensuring both client safety and professional standards. 

 

1. Nail Types 

 

Nails vary from person to person depending on genetics, lifestyle, and health. The 

most common nail types include the following: 

 

i. Normal Nails – Smooth, healthy pink in colour, with no ridges or damage. 

These are strong and grow consistently (Fig. 2.3). 

 

ii. Brittle Nails – Dry and prone to cracking or peeling. Often caused by 

dehydration, frequent exposure to water, or harsh chemicals. 

 

iii. Soft Nails – Flexible and tend to bend or tear easily. These may result from 

overexposure to moisture or poor nutrition. 

 

iv. Ridged Nails – Show vertical or horizontal lines across the nail plate. Can be 

caused by ageing, trauma, or nutritional deficiencies. 

 

v. Peeling Nails – Layers of the nail separate and flake. Often linked to 

environmental factors or improper nail care. 
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Each nail type requires customised care. For example, brittle nails benefit from oil 

treatments, while soft nails may need strengthening formulas. 

 

2. Common Nail Conditions and Disorders 

 

Nail technicians play an important role in maintaining not only the appearance of 

the nails but also in recognising conditions that may indicate underlying health 

concerns. While nail technicians do not diagnose or treat medical conditions, they 

must be able to identify common nail disorders and determine whether it is safe to 

proceed with a service or refer the client to a healthcare professional. Below are some 

of the most frequently encountered nail conditions:  

 

(i) Hangnails 
 

Hangnails are small, torn pieces of skin that appear along the side of the nail or 

around the cuticle area. They are commonly caused by dry skin, frequent hand 

washing, exposure to harsh chemicals, cold weather, or habitual picking and biting. 

Although hangnails may seem minor, pulling or tearing them can lead to pain, 

bleeding, and possible infection. Nail technicians should carefully trim hangnails 

with sanitised tools and recommend regular moisturising to prevent recurrence.  

(Fig. 2.4) 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 2.3: Healthy nails  

Fig. 2.4: Hangnail formation along the nail fold 
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(ii) Leukonychia 

 

Leukonychia appears as white spots or 

streaks on the nail plate. Contrary to common 

belief, these spots are not caused by calcium 

deficiency but are usually the result of minor 

trauma to the nail matrix (the area where nail 

growth begins). The white marks typically 

grow out with the nail over time and are 

harmless. Nail technicians should reassure 

clients and avoid aggressive buffing, which 

may thin and weaken the nail plate (Fig. 2.5).  

 

 

(iii) Onychorrhexis 

 

Onychorrhexis refers to brittle nails characterised by vertical (longitudinal) ridges 

and splitting. This condition is often associated with ageing, dehydration, excessive 

exposure to water or chemicals, and sometimes nutritional deficiencies. The nails 

may appear dull and feel rough. Nail technicians can help manage this condition by 

recommending hydrating treatments, cuticle oils, gentle filing techniques, and 

protective gloves for household chores (Fig. 2.6).  

 

 

 

 

 

 

 

 

 

 

 

 

 

(iv) Onycholysis  

 

Onycholysis occurs when the nail plate separates or lifts from the nail bed. The 

detached area may appear white, yellow, or even greenish if bacteria are present. 

Common causes include trauma, aggressive manicuring, allergic reactions to nail 

products, or fungal infections. Because moisture and debris can collect under the 

lifted nail, increasing the risk of infection, technicians should avoid applying 

enhancements over the affected nail and advise the client to seek medical evaluation 

if the condition persists (Fig. 2.7).  

 

Fig. 2.5: Leukonychia showing  

white spots 

Fig. 2.6: Onychorrhexis showing 
longitudinal ridges and brittle nail plate 
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(v) Fungal Infections (Onychomycosis) 

 

Onychomycosis is a common fungal infection of the nails that affects the nail plate, 

nail bed, or both. It is characterised by thickened, discoloured (yellow, brown, or 

white), brittle, or crumbly nails. As the infection progresses, the nail may become 

distorted in shape, develop a rough surface, and gradually separate from the nail bed 

(onycholysis). 

 

Fungal nail infections are contagious and can spread through direct contact or 

contaminated tools and surfaces. They require medical diagnosis and treatment, 

usually with prescription antifungal medications. 

 

Nail technicians should not perform nail services on infected nails, as doing so may 

worsen the condition or spread the infection to other nails or clients. Instead, they 

should politely advise the client to consult a qualified healthcare professional for 

appropriate diagnosis and treatment (Fig. 2.8). 

 

 

 

 

 

 

 

 

 

 

 

3. Identifying Nail Conditions 

Recognising common nail conditions is an essential responsibility of every nail 

technician. A careful assessment of the nails before beginning any service helps 

Fig. 2.8: Onychomycosis showing yellowish-brown 

nail discolouration and thickening 

Fig. 2.7: Onycholysis showing separation 

of nail plate from the nail bed 
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ensure client safety, prevents the spread of infections, and supports professional and 

ethical practice. Nail technicians should be able to distinguish between healthy nails 

and conditions that require medical attention, while understanding the limits of their 

professional role. 

To ensure safe and professional nail services, nail technicians should: 

i. Conduct a thorough nail assessment before every service to identify any 

abnormalities or signs of disease.  

ii. Avoid providing services on nails showing signs of infection, inflammation, or 

other contagious conditions.  

iii. Maintain strict hygiene, sanitation, and disinfection practices to prevent 

cross-contamination and ensure a safe working environment.  

iv. Use sterilised or properly disinfected tools and follow standard infection-

control procedures for every client.  

v. Communicate concerns professionally and respectfully, explaining why 

treatment cannot be performed when necessary.  

vi. Recommend referral to a qualified healthcare professional whenever a nail 

condition appears abnormal, infectious, or beyond the scope of cosmetic nail 

care.  

By recognising common nail conditions and adhering to professional standards, nail 

technicians help protect the health and safety of their clients, prevent the spread of 

infections, and uphold the quality, credibility, and reputation of the nail care 

profession. 

Practical Exercise 
 

Activity 1: Perform nail type matching game 
 

Materials Required: 

1. Printed cards with nail type descriptions 

2. Matching images of nail types 

3. Tape, board or table 
 

Procedure: 

• Mix the description and image cards. 

• Students match each nail type with its correct image. 

• Each match is discussed as a class, highlighting proper care for that nail type. 

• Students complete a checklist identifying nail types they have seen in practice. 
 

Activity 2: Role play on nail condition diagnosis  
 

Materials Required: 

1. Sample photos of nail conditions 

2. Client history forms 

3. Gloves and a hand mirror 

4. Pens and notebooks 
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Procedure: 

• One student act as a client with a described nail condition (using images). 

• Another student acts as a technician and performs a mock consultation. 

• The technician must identify the condition, explain its cause, and decide if a 

service can proceed. 
 

Check Your Progress 

 

A. Multiple Choice Questions  
 

1. A client has soft, flexible nails that bend easily. What is the best product 

recommendation? 

a) Cuticle oil 

b) Moisturising cream 

c) Strengthening nail formula 

d) Exfoliating scrub 
 

2. A client has brittle nails with longitudinal ridges. What condition might they be 

experiencing? 

a) Onycholysis 

b) Leukonychia 

c) Onychorrhexis 

d) Peeling nails 
 

3. Which nail condition requires immediate referral to a healthcare professional? 

a) Leukonychia 

b) Hangnail 

c) Fungal infection 

d) Ridged nails 
 

4. What is the most likely cause of peeling nails in a client? 

a) Genetic disorders 

b) Environmental exposure or improper care 

c) Nail biting 

d) Insect bites 
 

5. A client has white spots on their nails. What is this condition called? 

a) Onychorrhexis 

b) Onycholysis 

c) Leukonychia 

d) Hangnail 
 

6. Which of the following is a common cause of brittle nails? 

a) Overuse of moisturisers 

b) Dehydration and harsh chemicals 

c) Lack of sunlight 

d) Long nail beds 
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7. During a service, a Nail Technician notices a client’s nail plate is separating 

from the nail bed. What condition is this? 

a) Onychorrhexis 

b) Hangnail 

c) Onycholysis 

d) Peeling nail 

 

8. Which nail type typically shows vertical or horizontal lines and may indicate 

ageing or trauma? 

a) Soft nails 

b) Ridged nails 

c) Normal nails 

d) Peeling nails 

 

9. A client complains of small tears in the skin around their nails. What should 

the technician advise? 

a) Apply acrylic nails 

b) Use cuticle oil regularly 

c) File down the nail plate 

d) Remove the torn skin aggressively 

 

10. How should a Nail Technician treat brittle nails during a manicure? 

a) Apply acetone-based polish remover 

b) Use oil treatments to hydrate and protect 

c) Buff the nails to make them shiny 

d) Recommend frequent water exposure 

 

B. Subjective Questions 

 

1. Explain how you would assess and care for a client with brittle nails. What 

precautions and treatments would you recommend during a manicure? 

2. Describe the steps a Nail Technician should take when they suspect a client 

has a fungal infection on their nails. Why is referral important in such cases? 

3. A client presents with peeling nails and dry cuticles. Based on your 

understanding of nail anatomy and conditions, outline a suitable treatment 

plan. 

4. Compare and contrast soft nails and ridged nails in terms of causes, 

characteristics, and appropriate nail care techniques. 

5. Discuss how a nail technician’s ability to identify onycholysis can impact client 

safety and service quality. What should the technician do upon noticing this 

condition? 

 

What have you learned? 

 

After completing this session, you will be able to: 

• identify various nail types and their characteristics; 
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• classify common nail conditions such as hangnails, leukonychia, onycholysis, 

onychorrhexis, and fungal infections; 

• demonstrate application of appropriate treatment techniques based on the 

client's specific nail type and condition; 

• differentiate between nail conditions that can be treated cosmetically and 

those that require medical referral; and 

• demonstrate client consultation skills to assess nail health and recommend 

suitable care or professional intervention. 

 

Session 3: Identifying Healthy and Unhealthy Nails 

 

One of the most important skills a nail technician must develop is the ability to 

distinguish between healthy and unhealthy nails. Nail technicians should never 

perform nail services on clients whose nails show signs of contagious infections, 

severe inflammation, or other serious nail disorders. Instead, they should explain 

their observations professionally and advise the client to consult a qualified 

healthcare professional for diagnosis and treatment. By carefully examining the nail 

plate, cuticle, and surrounding skin during the consultation, a trained nail 

technician can make informed decisions about whether it is safe to proceed with a 

service or whether the client should be referred for medical care. 

Accurate observation and assessment are essential for providing safe, professional 

nail services while protecting the health and well-being of clients. Recognising 

abnormalities at an early stage also helps prevent the spread of infections and 

ensures that clients with medical conditions are referred to an appropriate 

healthcare professional when necessary. 

1. Healthy Nails 

Healthy nails are an indicator of good personal hygiene and overall well-being. They 

typically possess the following characteristics: 

i. Smooth Surface: The nail plate is smooth, with no cracks, pits, deep ridges, 

or splits.  

ii. Natural Colour: The nail has a healthy pinkish appearance with a white 

lunula (half-moon) visible near the base in many individuals.  

iii. Firm Texture: The nail is strong and flexible, neither excessively soft nor 

brittle.  

iv. Well-Attached Nail Plate: The nail plate is firmly attached to the nail bed 

without lifting or separation.  

v. Uniform Growth: The nail grows evenly without distortion, thickening, or 

irregularities.  

Healthy nails should be free from pain, swelling, redness, inflammation, or unusual 

discolouration. Regular cleaning, moisturising, proper trimming, a balanced diet, 

and protection from harsh chemicals help maintain healthy nails. 
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2. Unhealthy Nails 

Unhealthy nails may develop due to a variety of factors, including poor nail care, 

injuries, infections, nutritional deficiencies, frequent exposure to harsh chemicals, 

certain medications, or underlying medical conditions. A nail technician should 

carefully examine the nails and surrounding skin before every service to identify any 

abnormalities that may require special care or medical referral. 

Some common causes of unhealthy nails are: 

i. Poor Nail Care: Irregular cleaning, improper trimming, nail biting, or picking 

at the cuticles can damage the nails and increase the risk of infection.  

ii. Trauma or Injury: Accidental injuries, repeated pressure, or excessive filing 

can cause bruising, nail lifting, cracks, or deformities.  

iii. Fungal or Bacterial Infections: These infections may lead to discolouration, 

thickening, brittleness, unpleasant odour, and separation of the nail from the 

nail bed.  

iv. Nutritional Deficiencies: A lack of essential nutrients, such as iron, biotin, 

zinc, or protein, can result in weak, brittle, slow-growing, or spoon-shaped 

nails.  

v. Exposure to Harsh Chemicals: Frequent contact with detergents, cleaning 

agents, solvents, or nail products without proper protection can dry and 

weaken the nails.  

vi. Medical Conditions: Disorders such as psoriasis, eczema, diabetes, thyroid 

disorders, anaemia, and circulatory problems can affect nail colour, texture, 

thickness, and growth.  

Common signs of unhealthy nails include the following: 

• Discolouration: Yellow, green, black, blue, or white patches may indicate 

fungal or bacterial infections, bruising from injury, reduced blood circulation, 

or certain medical conditions. 

Examples: Yellow nails may result from fungal infection; green nails may 

indicate a bacterial infection; black or dark nails may develop after trauma 

causing bleeding beneath the nail.  

• Thickened or Brittle Nails: Nails that become unusually thick, hard, brittle, 

or crumbly are commonly associated with fungal infections, ageing, repeated 

trauma, or nutritional deficiencies. 

Examples: Thick, crumbly toenails are often caused by fungal infection, while 

brittle nails may occur in people with iron deficiency or frequent exposure to 

detergents.  

• Nail Lifting (Onycholysis): The nail plate separates from the nail bed due to 

trauma, fungal infections, allergic reactions to nail products, psoriasis, or 

excessive moisture. 
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Examples: Nail lifting may occur after repeated use of artificial nails, injury 

during sports, or untreated fungal infection.  

• Ridges, Pits, or Surface Irregularities: Changes in the nail surface may be 

linked to ageing, nutritional deficiencies, psoriasis, eczema, or systemic 

illnesses. 

Examples: Small pits are commonly seen in psoriasis, while deep horizontal 

grooves (Beau's lines) may appear after a severe illness, high fever, or physical 

trauma.  

• Pain, Swelling, or Redness: These signs often indicate infection, 

inflammation, or injury around or beneath the nail and require medical 

attention. 

Examples: A swollen, painful nail fold may be caused by a bacterial infection 

(paronychia), while redness around the nail may result from an ingrown nail 

or trauma (Fig. 2.9). 

 

 

 

 

 

 

 

 

 

Practical Exercise 

 

Activity 1: Nail health identification activity 

 

Materials Required: 

1. Photo cards showing healthy and unhealthy nails 

2. Two baskets labelled ‘Healthy’ and ‘Unhealthy’ 

3. Whiteboard or display board 

Fig. 2.9: Common nail and skin conditions  
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Procedure: 

• Distribute image cards to students in groups. 

• Students analyse each image and sort them into the correct basket. 

• Discuss each choice as a class, identifying the key features that indicate nail 

health or concerns. 

• Students write short notes on what actions a nail technician should take for 

each condition. 

 

Activity 2: Client consultation and nail assessment 

 

Materials Required: 

1. Printed client case studies with nail descriptions 

2. Consultation forms 

3. Pens, clipboards, gloves 

 

Procedure: 

• Assign student’s client profiles that describe various nail conditions. 

• In pairs, one student plays the client, the other the technician. 

• The technician performs a mock consultation, assesses the nail condition, and 

decides if the service can continue. 

• Class discusses decisions and correct safety protocols. 

 

Check Your Progress 
 

A. Multiple Choice Questions 
 

1. What does a smooth, even nail surface usually indicate? 

a) Poor hygiene 

b) Onycholysis 

c) Healthy nail condition 

d) Fungal infection 
 

2. During a manicure, a nail technician notices a greenish discolouration on a 

client’s nail. What should they do? 

a) Apply nail polish to cover it 

b) Ignore it and proceed 

c) Refer the client to a medical professional 

d) Buff the nail harder 

 

3. A nail that is lifting from the nail bed may be a sign of ____________. 

a) Leukonychia 

b) Onycholysis 

c) Psoriasis 

d) Healthy growth 
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4. Which of the following characteristics is typical of a healthy nail? 

a) Yellow colour and thick texture 

b) Ridges and discolouration 

c) Pink tone with a white lunula 

d) Green spots and soft plate 
 

5. Why should a nail technician avoid providing nail services on infected or injured 

nails? 

a) It may damage tools 

b) It could make the client uncomfortable 

c) It can worsen the condition and spread infection 

d) It takes too much time 
 

6. A client complains of pain and swelling around the nail. What is the nail 

technician’s best course of action? 

a) Apply artificial nails to cover the area 

b) Suggest a longer soak in warm water 

c) Perform a dry manicure to avoid moisture 

d) Stop the service and advise medical consultation 
 

7. Which of the following is a sign of unhealthy nails caused by trauma or poor 

care? 

a) Smooth texture 

b) Even growth 

c) Discolouration and brittleness 

d) Firm and well-attached nail 
 

8. What is the best way to help maintain healthy nails between salon visits? 

a) File the nails aggressively 

b) Apply strong chemicals regularly 

c) Clean, moisturise, and protect nails from harsh substances 

d) Keep nails covered with polish at all times 
 

9. Why is examining the nail plate and cuticle during a consultation important? 

a) To decide the polish colour 

b) To estimate service time 

c) To assess nail health and detect potential issues 

d) To check nail length only 
 

10. Which condition might be indicated by ridges or pits in the nail plate? 

a) Onycholysis 

b) Psoriasis or eczema 

c) Leukonychia 

d) Bacterial infection 

 

B. Subjective Questions 

 

1. Describe the characteristics of healthy nails and explain how these features 

reflect a client’s overall hygiene and well-being. 
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2. A client’s nail shows signs of onycholysis. How should a nail technician respond 

during the consultation, and what precautions should be taken? 

3. Explain how regular nail care practices like moisturising and avoiding harsh 

chemicals contribute to maintaining healthy nails. 

4. During a manicure, you observe ridges and discolouration on a client’s nail. 

What could these symptoms suggest, and how would you proceed with the 

service? 

5. Why is it important for a nail technician to distinguish between cosmetic issues 

and signs of serious medical conditions in nails? Give examples. 

 

What have you learned? 

 

After completing this session, you will be able to: 

• identify the visible characteristics of healthy and unhealthy nails during client 

consultations; 

• differentiate between minor cosmetic nail issues and conditions that require 

medical attention, such as fungal infections or onycholysis; 

• demonstrate proper client assessment techniques to ensure safe and hygienic 

nail services; 

• explain nail anatomy and health to recommend suitable care practices for 

maintaining nail wellness; and 

• explain the role of a nail technician in protecting client health by recognising 

early signs of nail disorders and referring appropriately. 

 

Unit 3  Preparing and Maintaining the Work Area 

 

Unit 3 on Preparing and Maintaining the Work Area covers the work area for nail 

services which is a crucial step to ensure hygiene, efficiency, and client safety. It 

involves thoroughly cleaning and disinfecting all tools, equipment, and surfaces 

before and after each service. The workspace should be well-lit, clutter-free, and 

stocked with necessary materials such as sanitised tools, fresh towels, gloves, nail 

products, and waste disposal bins. Proper organisation not only helps the nail 

technician work smoothly but also builds client trust by reflecting professionalism 

and adherence to health standards. Maintaining a clean and well-arranged area 

minimises the risk of infections and ensures a comfortable and pleasant experience 

for the client. This unit is structured around the following sessions: 

[1] Hygiene and Sanitation in Nail Services introduces the importance of 

cleanliness and hygiene in nail services. It deals with the ways to prevent infections, 

organise a professional workstation, use tools safely, apply proper sanitisation and 

disinfection methods, manage waste disposal, and maintain inventory to ensure a 

safe, professional, and hygienic nail care environment. 

[2] Ergonomics and Workplace Safety explains the importance of cleanliness and 

hygiene in the nail salon. This session deals with proper handwashing techniques, 
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correct use of PPE, and professional grooming standards. These practices help 

prevent infections, protect clients and nail technicians, and maintain a safe, 

professional, and hygienic working environment. 

[3] Tools and Equipment used in Nail Services deals with the importance of 

ergonomics and safety measures in nail technology. It covers proper posture, 

workstation setup, sanitation procedures, and safe chemical handling among the 

nail technicians. Understanding these practices helps prevent injuries, reduce health 

risks, maintain hygiene standards, and ensure a safe, comfortable working 

environment for both nail technicians and clients. 

[4] Personal Hygiene and Safety Practices for Nail Technicians introduces the 

basic tools and equipment used in manicure and pedicure services. It covers the 

functions of essential hand tools, larger equipment, and electric devices, as well as 

proper cleaning and maintenance practices. Understanding these tools ensures 

professional results, client safety, hygiene standards, and efficient nail service 

delivery. 

 

Session 1: Hygiene and Sanitation in Nail Services 

 
Maintaining cleanliness, hygiene, and workplace safety is fundamental to delivering 

safe and professional nail care services. Effective hygiene practices help protect both 

clients and nail technicians from infections, cross-contamination, chemical 

exposure, and other workplace hazards. A clean, organised, and well-maintained 

salon environment not only promotes health and safety but also enhances client 

confidence, reflects professionalism, and supports compliance with industry 

standards and regulatory requirements. 

1. Importance of Hygiene and Sanitation 

Maintaining high standards of hygiene and workplace safety is essential because it 

helps to: 

i. Prevent the spread of fungal, bacterial, and viral infections.  

ii. Minimise the risk of cross-contamination between clients and nail 

technicians.  

iii. Protect clients and staff from exposure to chemicals, allergens, and other 

workplace hazards.  

iv. Ensure a safe, clean, and comfortable environment for all salon users.  

v. Enhance client confidence, satisfaction, and trust in the services provided.  

vi. Promote a professional salon image and reputation.  

vii. Improve workplace organisation, efficiency, and service quality.  

viii. Support compliance with health, safety, and beauty industry regulations and 

best practices.  

A hygienic and safe salon environment is the foundation of professional nail services. 

It protects the health and wellbeing of both clients and nail technicians while 
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ensuring consistent, high-quality service delivery and fostering a positive salon 

experience. 

2. Nail Technician Work Area 

 

A professional nail technician’s work area should be organised, hygienic, 

comfortable, and safe. 

 

(i) Features of a Work Area 

 

a) Organised: Tools and products should be neatly arranged. 

b) Well-lit: Proper lighting supports precision during services. 

c) Comfortable: Ergonomic furniture improves comfort for both nail technician 

and client. 

d) Hygienic: Sanitised tools, clean towels, and covered waste bins should always 

be available. 

e) Well-ventilated: Proper ventilation reduces nail dust and chemical fumes. 

 

(ii) Essential Components of the Work Area 

 

a) Worktable with storage drawers. 

b) Adjustable client chair and nail technician stool. 

c) Lighting with optional magnification. 

d) Towel and product holders. 

e) Footrest or pedicure basin. 

f) Sterilised storage pouches. 

g) Covered waste bins. 

h) First aid kit. 

i) Personal Protection Equipment (gloves, masks, aprons). 

 

(iii) Setting Up a Clean and Safe Workstation 

Before beginning any nail service, the workstation must be clean, organised, 

hygienic, and safe. Proper preparation helps prevent cross-contamination, protects 

both the client and nail technician, and ensures an efficient service. The steps for 

setting up the workstation are as follows:  

1. Clean and disinfect tables, chairs, armrests, and equipment using an 

appropriate disinfectant. 

2. Sterilise or appropriately disinfect reusable tools according to manufacturer 

and local salon requirements, and ensure they are ready for use. 

3. Arrange products and tools neatly in the order in which they will be used. 

4. Store disposable items such as cotton, tissues, wipes, and wooden sticks in 

clean, covered containers. 

5. Prepare PPE, including gloves, masks, and aprons, as required for the service. 

6. Ensure adequate ventilation to maintain air quality and reduce exposure to 

product fumes and dust. 
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7. place a lined, covered waste bin within easy reach of the workstation. 

8. Wash and sanitise hands thoroughly before beginning the service and between 

clients. 

A properly prepared workstation ensures safety, cleanliness, and efficient service 

delivery. 

 

3. Tools and Equipment Used in Nail Services 

 

Common manicure and pedicure tools and equipment include: 

i. Nail clippers 

ii. Cuticle pushers and nippers 

iii. Nail files and buffers 

iv. Foot files or pumice stones 

v. Soaking bowls 

vi. Pedicure tubs or foot spa machines 

vii. Nail brushes 

viii. Towels and aprons 

ix. Polish kits and nail care products 

 

All tools and equipment should be inspected regularly, cleaned properly, disinfected 

after use, and replaced if damaged. 

 

4. Sanitisation and Disinfection Methods 

 

Sanitisation and disinfection are essential for maintaining infection control in nail 

services. Sanitisation reduces the number of microorganisms to safe levels. 

Disinfection destroys harmful microorganisms such as bacteria, viruses, and fungi. 

The methods of sanitisation and disinfection are as follows: 
 

Methods of Sanitisation  

• Washing tools with soap and warm water 

• Cleaning surfaces regularly 

• Using antibacterial wipes or sanitisers 
 

Methods of Disinfection 

• Soaking tools in approved hospital-grade or government-approved 

disinfectants. 

• Use an appropriate cleaning and disinfection process for reusable tools 

according to manufacturer instructions and applicable salon hygiene protocols. 

• Spraying alcohol-based disinfectants on surfaces 

• Tools should always be cleaned before disinfection for best results. 

 

Types of Cleaning Agents and their Uses  
 

Cleaning agents are substances used to remove dirt, dust, stains, grease, 

microorganisms, and other unwanted materials from surfaces, equipment, tools, and 
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the body. They help maintain cleanliness, hygiene, and a safe working environment. 

Cleaning agents and their applications are given in Table 3.1  

 

Table 3.1: Different cleaning agents with their purpose 
 

Cleaning Agent Purpose 

Detergents Remove dirt, oil, and debris 

Disinfectants Kill bacteria, viruses, and fungi 

Sanitisers Reduce microorganisms to safe levels 

Solvents Dissolve nail polish and adhesive residue 

 

Always follow manufacturer instructions and safety precautions while using cleaning 

agents. 

 

5. Handwashing Technique for Nail Technicians 
 

Handwashing helps prevent the spread of infection and maintains salon hygiene. 

Proper handwashing is one of the most important hygiene practices in nail care 

services. The following are the steps and timing of hand wash:  
 

(i) Steps of Hand wash 

a) Wet hands with clean running water. 

b) Apply liquid or foam soap. 

c) Rub hands together to create lather. 

d) Scrub palms, back of hands, fingers, thumbs, and nails for at least 20 

seconds. 

e) Rinse thoroughly under clean water. 

f) Dry hands with a clean towel or air dryer. 

g) Use a towel to turn off the tap if necessary. 
 

(ii) When to Wash Hands 

a) Before and after providing services to the client 

b) After removing gloves 

c) After handling waste 

d) Whenever hands are visibly dirty 
 

6. Personal Protective Equipment  
 

PPE protects both nail technicians and clients from contamination, infections, dust, 

and chemical exposure. It includes: 
 

(i) Gloves 

a) Wear before starting services. 

b) Use disposable nitrile or latex gloves. 

c) Change gloves between clients. 

d) Never reuse gloves. 
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 (ii) Face Masks 

a) Protect against nail dust and fumes. 

b) Must cover the nose and mouth properly. 

c) Replace if damp or dirty. 
 

(iii) Aprons or Salon Coats 

a) Protect clothing from contamination. 

b) Should be clean and washed regularly. 

c) Must not be shared for cleaning and service tasks. 

d) Proper use of PPE improves salon safety and hygiene standards. 

 

7. Personal Grooming and Professional Appearance 

 

Professional grooming reflects cleanliness, professionalism, and respect for clients. 

The points to be considered while maintaining personal grooming and professional 

appearance includes: 

 

 (i) Hair and Face 

a) Hair should be clean and tied back neatly. 

b) Avoid excessive makeup and strong perfumes. 

 

(ii) Hands and Nails 

a) Hands should be clean and moisturised. 

b) Nails must be short, clean, and unpolished. 

c) Cuts or infections should be covered properly. 

 

(iii) Clothing and Footwear 

a) Wear clean, ironed professional attire. 

b) Use closed-toe shoes for protection. 

 

(iv) Personal Cleanliness 

a) Maintain daily bathing and oral hygiene. 

b) Use deodorant. 

c) Avoid eating or chewing gum during services. 

d) Good grooming practices create a positive and professional salon 

environment. 

 

8. Safe Disposal of Waste and Hazardous Materials 

 

Proper disposal of salon waste prevents contamination and injuries. Waste disposal 

guidelines are as follows: 

 

• Dispose of sharp items in puncture-proof containers. 

• Store chemical waste in sealed, labelled containers. 

• Throw used cotton, tissues, and disposable items in covered bins. 

• Dispose of contaminated PPE in biohazard bags if necessary. 

• Hands should always be washed after handling waste materials. 
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9. Importance of Maintaining Stock and Inventory 

 

Maintaining inventory ensures smooth and hygienic salon operations. Benefits of 

inventory management are as follows: 

 

• Prevents delays during services 

• Ensures hygiene through regular replacement of disposables 

• Helps control costs and reduce waste 

• Prevents overstocking and shortages 

• Supports uninterrupted service delivery 

 

Inventory should be checked regularly and updated using logs or inventory software. 

 

10. Cleaning Before and After Nail Services 

 

Proper cleaning before and after nail services is essential for maintaining hygiene, 

preventing the spread of infections, and ensuring a safe and comfortable experience 

for both the client and the nail technician. Consider the following points before and 

after cleaning: 

 

(i) Before the Service 

a) Disinfect all tools and surfaces 

b) Organise tools and products neatly 

c) Wash hands thoroughly 

d) Wear appropriate PPE 

 

(ii) After the Service 

a) Dispose of single-use items safely 

b) Clean and disinfect reusable tools 

c) Wipe work surfaces and clean floors 

d) Store sanitised tools properly 

 

Practical Exercise 

 

Activity 1: Disinfecting nail tools and the work surface 

 

Materials Required: 

1. Disinfectant solution or spray  

2. Clean cloth or tissue  

3. Nail tools  

4. Disposable gloves  

5. Disinfectant tray or jar  

 

Procedure: 

• Wear disposable gloves.  
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• Clean the work surface using a disinfectant solution or spray.  

• Remove visible dirt and debris from the nail tools.  

• Soak metal tools in the disinfectant solution for the recommended time.  

• Dry the tools thoroughly and place them in a clean, sanitised tray.  

 

Activity 2: Setting up and organising the nail workstation 

 

Materials Required: 

1. Clean towels  

2. Sanitised nail tools  

3. Nail care products  

4. Disposable items (cotton, wipes, etc.)  

5. Covered waste bin  

 

Procedure: 

• Place a clean towel on the workstation.  

• Arrange sanitised tools and nail care products neatly.  

• Keep disposable items in a separate, easily accessible area.  

• Ensure all required PPE is available.  

• Position a covered waste bin near the workstation.  

 

Activity 3: Demonstration of personal grooming and hygiene standards 

 

Materials Required: 

1. Mirror  

2. Comb and hair tie  

3. Nail cutter and nail file  

4. Clean uniform or apron  

5. Personal hygiene products  

6. Closed-toe shoes  

 

Procedure: 

• Check personal grooming and cleanliness using a mirror.  

• Tie back long hair neatly.  

• Ensure fingernails are short, clean, and well maintained.  

• Wear a clean, professional uniform or apron.  

• Maintain good personal hygiene, including fresh breath and clean hands.  

 

Activity 4: Demonstration of use of personal protective equipment  
 

Materials Required: 

1. Disposable gloves  

2. Face mask  

3. Apron or salon coat  

4. Protective eyewear  

5. Covered waste bin  
 

 



Draft Study Material – Nail Technician (Class XI)                            Page | 44 

Procedure: 

• Wash hands thoroughly before wearing PPE.  

• Put on the apron or salon coat.  

• Wear the face mask correctly, covering the nose and mouth.  

• Wear disposable gloves before beginning the procedure.  

• Remove and dispose of used PPE safely after completing the task.  

 

Activity 5: Demonstration of waste segregation and disposal 

 

Materials Required: 

1. Covered waste bin  

2. Sharps container  

3. Biohazard waste bag  

4. Disposable gloves  

5. Used nail care materials  

 

Procedure: 

• Wear disposable gloves before handling waste.  

• Segregate general waste from hazardous waste.  

• Dispose of sharp objects in the designated sharps container.  

• Place contaminated PPE and other infectious waste in biohazard bags.  

• Seal waste bags appropriately and wash hands thoroughly after disposal. 

 

Check Your Progress 
 

A. Multiple Choice Questions 
 

1. What is the main purpose of maintaining hygiene in nail services? 

a) To save time 

b) To prevent infection and ensure safety 

c) To increase costs 

d) To use more products 
 

2. Which cleaning agent kills bacteria and viruses on surfaces? 

a) Detergent 

b) Sanitiser 

c) Disinfectant 

d) Solvent 
 

3. What should be done before starting any nail service? 

a) Apply lotion 

b) Use nail art 

c) Clean and disinfect the workstation 

d) Polish nails 
 

4. Which item is considered PPE? 

a) Necklace 

b) Gloves 
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c) Bracelet 

d) Hair clip 

 

5. When should gloves be changed? 

a) Once daily 

b) Between clients 

c) Weekly 

d) Only if torn 

 

6. Which practice reflects poor grooming? 

a) Tied hair 

b) Clean uniform 

c) Long polished nails 

d) Wearing gloves 

 

7. Why is ventilation important in salons? 

a) To increase noise 

b) To reduce fumes and dust 

c) To save space 

d) To reduce lighting 

 

8. What is the correct way to dispose of used cotton and tissues? 

a) Leave on the table 

b) Reuse them 

c) Place in covered waste bins 

d) Keep near tools 

 

9. Inventory management helps to ___________. 

a) Create delays 

b) Prevent stock shortages 

c) Waste products 

d) Reduce hygiene 

 

10. Why is professional communication important? 

a) It creates confusion 

b) It reduces services 

c) It builds client trust and satisfaction 

d) It avoids responsibilities 

 

B. Fill in the Blanks 

 

1. __________ removes visible dirt before disinfection. 

2. A clean and __________ workstation improves professionalism. 

3. Nail technicians should wear __________ during services. 

4. PPE stands for __________ Protective Equipment. 

5. __________ helps prevent infection spread in salons. 

6. Used disposable items should be placed in a covered __________. 
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7. __________ kills most harmful microorganisms on tools and surfaces. 

8. Hair should be neatly __________ during services. 

9. __________ management helps avoid service delays. 

10. Proper __________ improves client trust and satisfaction. 

 

C. State Whether the Statement is True or False 

 

1. Gloves should be reused for multiple clients. 

2. PPE protects against chemicals, dust, and infections. 

3. Long polished nails are suitable for nail technicians. 

4. Proper handwashing helps prevent infection spread. 

5. Professional behaviour includes politeness and respect. 

 

D. Subjective Questions 

 

1. Explain the importance of cleanliness and hygiene in nail services. 

2. Describe the setup of a professional nail workstation. 

3. Differentiate between sanitisation and disinfection. 

4. Explain the importance of PPE in nail services. 

5. Describe the correct handwashing technique for nail technicians. 

6. Explain proper waste disposal methods in salons. 

7. Describe ideal grooming standards for a nail technician. 

8. Why is inventory management important in salons? 

9. Explain how workplace safety benefits both clients and nail technicians. 

10. Why is professional communication important in client service? 

 

What Have You Learned? 

After completing this session, you will be able to: 
 

• explain the importance of cleanliness, hygiene, ergonomics, and workplace 

safety in nail services; 

• demonstrate setting up of a clean, safe, and professional workstation; 

• demonstrate sanitisation and disinfection methods; 

• demonstrate proper handwashing techniques; 

• demonstrate the use of PPE correctly during nail services; 

• demonstrate the disposal of salon waste safely and responsibly; and 

• explain the maintenance stock and inventory effectively.  

 

Session 2: Ergonomics and Workplace Safety 
 

Nail technicians spend long hours performing detailed tasks that require precision, 

concentration, and repetitive hand movements. Maintaining proper ergonomics and 

workplace safety is essential to prevent injuries, reduce fatigue, protect clients, and 

create a healthy, professional working environment. By adopting good ergonomic 

practices and following safety procedures, nail technicians can improve their 

comfort, enhance service quality, and enjoy a longer, healthier career. 
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1. Ergonomics in Nail Services 

 

Ergonomics is about arranging the workplace, tools, equipment, and working 

methods in a way that suits the nail technician’s body and makes the job more 

comfortable and safer. In a nail salon, good ergonomic practices help nail technicians 

maintain proper posture, avoid unnecessary strain, and reduce physical stress 

during nail services. The main benefits include: 

 

i.  It prevents Musculoskeletal Disorders (MSDs) and Repetitive Strain Injuries 

(RSIs) caused by prolonged sitting, awkward postures, and repetitive 

movements. 

ii.  It reduces pain and discomfort in areas such as the back, neck, shoulders, 

wrists, hands, and arms. 

iii.  It improves comfort, efficiency, and productivity, helping the nail technician 

work comfortably and effectively. 

iv.  It improves precision and service quality by allowing better control and 

stability during detailed nail work. 

v.  It supports long-term health and career sustainability, helping nail 

technicians stay healthy and comfortable throughout their careers. 

 

By practising good ergonomics, nail technicians can reduce fatigue, prevent injuries 

such as carpal tunnel syndrome, and work more comfortably throughout their 

careers. 

 

2. Common Ergonomic Risks for Nail Technicians 
 

Nail technicians are exposed to several ergonomic risks due to the nature of their 

work environment which are as follows: 

 

(i) Prolonged Sitting 

 

Sitting for extended periods without adequate support or movement can lead to: 

a) Lower back pain 

b) Poor blood circulation 

c) Muscle stiffness and fatigue 

 

(ii) Awkward Postures 

 

Frequently leaning forward, bending the neck, or reaching across the workstation 

may cause: 

a) Neck strain 

b) Shoulder tension 

c) Upper back pain 

 

(iii) Repetitive Movements 
 

Repeated filing, buffing, polishing, and intricate nail art may result in the following: 
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a) Wrist strain 

b) Hand fatigue 

c) Tendon injuries 

d) Carpal tunnel syndrome and other repetitive strain injuries 

 

(iv) Improper Workstation Setup 
 

Poorly positioned chairs, tables, tools, or lighting can lead to the following:  
 

a) Poor posture 

b) Eye strain 

c) Increased physical stress 

d) Reduced work efficiency 

 

3. Ergonomic Practices for Nail Technicians 

 

Adopting proper ergonomic practices helps reduce physical stress, improve comfort, 

and increase productivity. The ergonomic practices for nail technicians are as 

follows: 

 

(i) Maintain Proper Posture 

 

Nail technicians should:  

 

a) Sit with the back straight and supported. 

b) Keep shoulders relaxed. 

c) Bend elbows at approximately 90 degrees. 

d) Place both feet flat on the floor or on a footrest. 

e) Position the client's hands or feet at a comfortable working height to avoid 

excessive bending, stretching, or leaning forward. 

 

(ii) Set Up an Ergonomic Workstation 
 

The workstation should promote comfort and efficiency by: 
 

a) Using adjustable chairs and tables. 

b) Positioning lamps to provide adequate illumination without causing glare. 

c) Keeping frequently used tools and products within easy reach. 

d) Organising equipment to minimise unnecessary movements. 

 

(iii) Ensure Adequate Lighting 

 

Good lighting improves visibility and reduces eye strain. Light-Emitting Diode (LED) 

task lamps and magnifying lights help nail technicians perform detailed work 

accurately while maintaining proper posture. 
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(iv) Take Regular Breaks and Stretch 

 

Short breaks between appointments help reduce muscle fatigue and improve 

circulation. Stretching exercises for the neck, shoulders, wrists, hands, and back 

can relieve tension and help prevent repetitive strain injuries. By following these 

ergonomic practices, nail technicians can work more comfortably, reduce the risk of 

occupational injuries, and maintain better physical health. 

 

4. Safety Measures in the Salon 

 

Maintaining a safe salon environment is equally important for protecting both nail 

technicians and clients. Proper safety practices reduce the risk of infections, allergic 

reactions, chemical exposure, and workplace accidents. The safety measures in salon 

includes: 

 

(i) Wearing Personal Protective Equipment (PPE) 

 

Nail technicians should wear appropriate personal protective equipment, including 

the following: 

  

a) Disposable gloves 

b) Face masks 

c) Safety glasses or protective eyewear, when required 

 

PPE helps protect against dust, chemical fumes, infectious materials, and cross-

contamination. 

 

(ii) Sanitisation and Disinfection 

 

Maintaining high standards of hygiene and cleanliness is essential in a nail salon. 

Proper sanitisation and disinfection help reduce the risk of infection and cross-

contamination between clients. Proper sanitisation reduces the spread of bacteria, 

fungi, and viruses. The following measures should be followed: 

 

a) Clean and disinfect all reusable tools and implements thoroughly after every 

client. 

b) Clean and disinfect work surfaces, equipment, and frequently touched areas 

regularly using an appropriate, approved disinfectant. 

c) Follow local health and safety regulations and the manufacturer’s instructions 

for the correct cleaning, disinfection, contact time, and handling of products. 

 

(iii) Ventilation 

 

Many nail products, including nail polish, acetone, adhesives, acrylic powders, and 

gel products, release fumes and vapours that may affect respiratory health. A salon 

should have the following: 
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a) Adequate natural or mechanical ventilation. 

b) Local exhaust ventilation or dust extraction systems where possible. 

c) Air circulation that removes dust and chemical vapours from the work area. 

 

Good ventilation improves indoor air quality and reduces exposure to potentially 

harmful substances. 

 

(iv) Safe Handling of Chemicals 

 

Salon chemicals should always be handled carefully and responsibly. Proper storage 

and use of chemicals help protect both the nail technician and the client from 

accidents and unnecessary exposure. The following measures should be followed: 

 

a)  Store products in their original, clearly labelled containers. 

b) Follow the manufacturer’s instructions for the safe use and storage of each 

product. 

c) Keep lids tightly closed when products are not in use to prevent spills and 

evaporation. 

d) Do not mix chemicals unless the manufacturer specifically instructs that it is 

safe to do so. 

e) Keep Safety Data Sheets (SDS), formerly known as Material Safety Data Sheets 

(MSDS), easily available for reference in case of an emergency. 

 

(v) Waste Disposal 

 

Good waste management is important for maintaining a clean, safe, and hygienic 

salon environment. Waste should be handled and disposed of properly to prevent 

contamination and the spread of infection. The following measures should be 

followed: 

 

a)  Dispose of single-use items such as cotton pads, tissues, disposable nail files, 

and wooden sticks immediately after use. 

b)  Use covered or sealed waste bins to contain waste and prevent accidental contact 

or contamination. 

c)  Dispose of chemical waste safely and follow local environmental and waste-

disposal regulations. 

 

Proper waste disposal helps prevent contamination and the spread of infection. 

 

(vi) Electrical Safety 
 

Electrical equipment, including nail drills, lamps, UV/LED curing units, and 

extension cords, should be inspected regularly. Nail technicians should: 
 

a) Check equipment for damaged cords, plugs, or loose connections. 

b) Never use faulty electrical devices. 

c) Handle electrical equipment with dry hands. 

d) Switch off and unplug equipment before cleaning or maintenance. 
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Practical Exercise 

 

Activity 1: Setting up an ergonomic nail workstation 

 

Materials Required: 

1. Adjustable manicure table and chair 

2. Hand rest cushion 

3. Nail tools (nail file, buffer, nail clippers, cuticle pusher, etc.) 

4. Task lamp or adjustable light source 

5. Ergonomic workstation evaluation checklist 

 

Procedure: 

• Divide the students into small groups. 

• Provide each group with a manicure workstation and the required materials. 

• Instruct the students to arrange the workstation according to ergonomic 

principles by: 

i. Adjusting the chair and table to an appropriate height. 

ii. Positioning the client's hand comfortably on the hand rest. 

iii. Arranging tools and products within easy reach. 

iv. Adjusting the lighting to provide adequate visibility. 

• Each group demonstrates the correct working posture while performing a 

simulated manicure service. 

• The instructor evaluates each workstation using the ergonomic checklist, 

assessing: 

i. Posture and body alignment 

ii. Chair and table adjustment 

iii. Tool placement and accessibility 

iv. Lighting 

v. Overall comfort and efficiency 

• Each group explains the reasons for its workstation arrangement and reflects 

on how proper ergonomics can prevent fatigue and workplace injuries. 

 

Activity 2: Demonstration of salon safety protocols  

 

Materials Required: 

1. Disposable gloves 

2. Face masks 

3. Hand sanitiser and disinfectant spray 

4. Clean towels 

5. Covered waste bin 

6. Pre-prepared client scenario cards (e.g., client with a suspected fungal 

infection, accidental chemical spill, damaged electrical cord, client with an 

open wound) 

 

Procedure: 

• Divide the students into pairs. 
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• Assign one student to act as the nail technician and the other as the client. 

• Provide each pair with a safety scenario card. 

• Ask the students to role-play the appropriate response by demonstrating 

correct salon safety procedures, such as: 

i. Wearing appropriate PPE. 

ii. Sanitising and disinfecting tools and work surfaces. 

iii. Handling chemicals safely. 

iv. Disposing of waste correctly. 

v. Refusing or postponing service when there is a risk of infection or 

injury. 

• After each role-play, invite the pairs to explain the actions they took and the 

reasons behind them. 

• Conduct a class discussion on the importance of following salon safety 

protocols to protect both clients and nail technicians and to maintain 

professional standards. 

 

Check Your Progress 

 

A. Multiple Choice Questions  

 

1. What is the correct posture for a nail technician to reduce physical strain? 

a) Shoulders raised, elbows locked, feet crossed 

b) Back straight, elbows at 90°, feet flat on the floor 

c) Leaning forward with arms extended 

d) Sitting on a stool without back support 

 

2. Why should a nail technician's tools be within easy reach during service? 

a) To keep the table organised 

b) To save time finding items 

c) To reduce physical strain and improve workflow 

d) To avoid client interference 

 

3. Which ergonomic feature is most important for reducing eye strain during 

detailed nail work? 

a) Adjustable chair 

b) Footrest 

c) Bright, focused lighting 

d) Background music 

 

4. Why is it important to take breaks and perform stretching exercises between 

clients? 

a) To chat with colleagues 

b) To reset the workstation 

c) To improve blood circulation and relax muscles 

d) To clean tools 
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5. Which piece of PPE protects against dust and fumes? 

a) Safety glasses 

b) Gloves 

c) Apron 

d) Face mask 

 
6. What is the purpose of keeping MSDS in the salon? 

a) To list client appointments 

b) To decorate the walls 

c) To provide safety information on chemical products 

d) To advertise brands 

 

7. What safety practice should be followed after using nail tools on a client? 

a) Store them back immediately 

b) Wipe with a dry cloth only 

c) Disinfect them according to salon guidelines 

d) Wash them with plain water only 

 

8. Why is proper ventilation important in a nail salon? 

a) To circulate perfume 

b) To reduce heat from lamps 

c) To remove chemical fumes and improve air quality 

d) To dry nails faster 

 

9. How should waste like used cotton pads and tissues be disposed of in a 

salon? 

a) In a bin without a cover 

b) In any open container 

c) In a sealed, lined waste bin 

d) Left on the workstation for collection 

 

10. Which of the following best demonstrates a nail technician’s commitment to 

health and safety? 

a) Wearing stylish clothes 

b) Regularly updating social media 

c) Using PPE, disinfecting tools, and ensuring good posture 

d) Offering discounts for regular customers 

 

B. Subjective Questions 

 

1. Describe the impact of poor ergonomic practices on a nail technician’s health. 

What strategies can be used to reduce these risks in daily salon work?  

2. Imagine a client complains of discomfort due to strong chemical fumes during 

a service. How would you handle the situation, and what changes would you 

suggest to the salon setup? 

3. Explain how proper use of PPE protects both the nail technician and the client. 

Provide examples of when PPE is essential in a nail salon. 
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4. You observe another nail technician skipping tool disinfection between clients. 

What are the potential consequences, and how would you address the situation 

professionally? 

5. Create a checklist of safety and ergonomic measures you would follow before 

starting a nail service, and explain why each step is important.  

 

What have you learned? 
 

After completing this session, you will be able to: 

 

• demonstrate correct ergonomic techniques and workstation adjustments to 

reduce physical strain during nail services; 

• describe proper safety protocols, including disinfection, PPE use, and waste 

disposal; 

• identify signs of unsafe or ergonomic practices in a salon setting and suggest 

practical solutions; and 

• explain the role of ventilation and chemical safety in protecting salon workers 

and clients from health hazards. 
 

Session 3: Tools and Equipment Used in Nail Services 

 

Professional manicure and pedicure services require the use of appropriate tools and 

equipment to ensure precision, hygiene, safety, and client comfort. Each tool is 

designed for a specific purpose, enabling nail technicians to perform services 

efficiently while maintaining high standards of sanitation and professionalism. 

Proper selection, use, cleaning, disinfection, and storage of tools and equipment are 

essential for delivering quality nail services and preventing cross-contamination. 

Tools and equipment used in nail services can be broadly classified into basic hand 

tools and equipment and electric tools. 

 

1. Basic Hand Tools used in Nail Services 

 

Basic hand tools are essential for performing routine manicure and pedicure 

procedures. Nail technicians should understand the purpose, correct usage, and 

maintenance of each tool to ensure safe and effective nail care. Basic hand tools 

includes the following: 

 

(i) Nail Clippers 

Nail clippers are used to trim natural fingernails and toenails to the desired length 

before shaping. They are available in different sizes and designs to suit fingernails 

and toenails. Clippers should be cleaned and disinfected after each use. 

 

(ii) Nail Files and Emery Boards 

Nail files and emery boards are used to shape and smooth the free edge of the nail 

(Fig. 3.1). They help create a neat and even nail shape and can also help prevent the 

nails from splitting or breaking. 
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a) Metal and glass nail files: These are reusable and must be properly cleaned 

and disinfected between clients. 

b) Emery boards: These are usually disposable and should be discarded after 

each client to maintain good hygiene. 

When filing, use gentle and controlled movements to avoid damaging the natural 

nail. Proper filing helps maintain healthy-looking nails and gives them a smooth, 

well-groomed appearance. 

 

 

a) Emery boards are disposable and should be discarded after use. 

b) Metal and glass nail files are reusable and must be thoroughly cleaned and 

disinfected between clients. 

 

Proper filing helps create the desired nail shape while preventing splitting and 

breakage. 

 

(iii) Buffer Block 

A buffer block is used to smooth the nail surface, remove minor ridges, and enhance 

the natural shine of the nails (Fig. 3.2). Buffing also prepares the nail plate for nail 

polish, gel polish, or artificial nail enhancements.  

Fig. 3.1: Nail files used for nail services 
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(iv) Cuticle Pusher 

A cuticle pusher is used to gently loosen and push back the cuticle from the nail 

plate, allowing for neat cuticle care and better polish application (Fig. 3.2). Cuticle 

pushers may be made of metal (reusable and disinfectable) or wooden (single-use 

and disposable). 

 

 

Care should be taken to avoid damaging the living tissue surrounding the nail. 

 

(v) Cuticle Nipper 

A cuticle nipper is used to carefully remove loose or excess cuticle tissue and 

hangnails (Fig. 3.2). It should only remove dead skin and should never cut healthy 

living tissue, as improper use may cause injury or infection. The tool must be 

cleaned, disinfected, and maintained regularly to ensure safe operation. 

 

(vi) Nail Brush 

A nail brush is used to remove nail dust, dirt, and debris from the nail surface and 

underneath the nails before, during, and after nail services (Fig. 3.2). Clean nails 

improve hygiene and ensure better product adhesion. 

 

(vii) Orange Stick/Cuticle Stick 

An orange stick or cuticle stick (Fig. 3.2) is a disposable wooden tool commonly used 

for the following:   

 

a) Push back cuticles gently 

Figure 3.2: Basic nail care tools 
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b) Clean underneath the nails 

c) Correct nail polish mistakes 

d) Apply small nail art decorations 
 

Because it is porous, it should be discarded after use. 
 

2. Equipment and Electric Tools 
 

In addition to hand tools, nail technicians use specialised equipment and electric 

tools to improve efficiency, precision, hygiene, and client comfort (Fig. 3.3). Proper 

operation, regular maintenance, and routine cleaning of these tools are essential for 

ensuring safe and professional salon services. 

 

 

 

 

 

 

 

 

 

 

 

 

Essential Equipment for Nail Services 

Proper equipment is essential for performing nail services safely, hygienically, and 

efficiently. Common equipment used for nail services includes: 

(i) Manicure Table: A manicure table provides a stable, comfortable, and 

organised workspace for performing nail services. A professional manicure table 

typically includes the following:  

• A smooth, easy-to-clean work surface 

• Storage drawers or compartments for tools and products 

• A padded armrest for client comfort 

• Adequate lighting for detailed nail work 

 

A well-organised workstation improves productivity, comfort, and efficiency 

while reducing unnecessary movement during the service. 

 

(ii) Client and Nail Technician Chairs: Comfortable and adjustable chairs are 

important in nail services. They provide proper support and help both the client 

Fig. 3.3: Equipment and electric tools for nail services 
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and nail technician maintain a comfortable and correct posture throughout the 

service. Ergonomically designed chairs: 

• Reduce fatigue during long appointments. 

• Support good working posture and make the nail technician’s work easier. 

• Keep the client comfortable throughout the service. 

• Reduce the risk of back, neck, and muscle strain caused by prolonged 

sitting or uncomfortable working positions. 

 

A well-designed chair helps create a comfortable, safe, and professional salon 

environment for both the client and nail technician. 

 

(iii) UV/LED Lamp: A UV or LED lamp is used to cure, or harden, gel nail polish, 

builder gels, and other light-cured nail products. The lamp helps the product 

set properly and achieve the required strength and finish. Proper curing helps 

to: 

• Improve product durability and help the manicure last longer. 

• Prevent premature peeling and lifting. 

• Produce a smooth, even, and glossy finish. 

 

Always follow the manufacturer’s recommended curing time and instructions, 

as different products may require different curing times and lamp types. 

 

(iv) Electric Nail Drill (E-File): An electric nail drill, commonly known as an E-file, 

is a professional tool used during nail services to shape, smooth, and refine 

artificial nails and nail enhancements. When used correctly, it can make certain 

nail procedures faster and more precise. An E-file can be used for the following: 

• Shape artificial nails and nail enhancements. 

• Smooth and refine nail enhancements for an even finish. 

• Remove gel polish and acrylic products efficiently. 

• Refine the surface of nail enhancements before further application or 

finishing. 

 

An E-file should always be used with care and proper technique. Incorrect use, 

excessive pressure, or an unsuitable speed can damage the natural nail or 

surrounding skin. Nail technicians should receive appropriate training and 

follow safe operating procedures before using an electric nail drill. 

 

(v) Steriliser or Disinfectant Container: Reusable metal tools should be cleaned 

and disinfected after each client using an appropriate disinfectant solution or 

sterilisation equipment, where applicable. Proper cleaning and disinfection: 

• Prevent cross-contamination. 

• Reduce the spread of infection. 

• Help maintain high salon hygiene standards. 

 

Nail technicians should always follow the manufacturer’s instructions for the 

equipment and disinfectant, as well as applicable local health and safety 

requirements. 
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(vi) Foot Spa Basin: A foot spa basin is used during pedicure services to soak, 

soften, and cleanse the feet before treatment. Maintaining proper hygiene is 

essential because the basin comes into direct contact with water, skin, and foot-

care products. After every client, the basin should be: 

• Emptied completely. 

• Washed thoroughly with detergent. 

• Disinfected using an approved disinfectant. 

• Allowed to dry completely before reuse. 

 

Proper cleaning and disinfection help reduce the risk of bacterial and fungal 

contamination and ensure a safe and hygienic pedicure service. 

 

Practical Exercise 
 

Activity 1: Nail tool identification and safe handling  

 

Materials Required: 

1. A variety of nail care tools (nail clippers, nail files, buffers, cuticle pushers, 

cuticle nippers, nail brushes, orange sticks, etc.)  

2. Flashcards with tool names or tool functions  

3. Timer  

4. Table or workstation  

 

Procedure: 

• Arrange all nail care tools neatly on a table.  

• Divide the class into two or more teams.  

• One student from each team picks a flashcard showing either the name of a 

tool or its function.  

• The student identifies the correct tool from the table within the given time.  

• After selecting the tool, the student explains its purpose and demonstrates 

the correct method of holding and using it.  

 

Activity 2: Nail tool cleaning and sanitation  

 

Materials Required: 

1. Reusable and disposable nail care tools  

2. Disinfectant solution  

3. Sterilisation tray or disinfectant container  

4. Gloves  

5. Towels or disposable wipes  

6. Waste disposal container  

 

Procedure: 

• Students are provided with nail tools that are labelled as ‘used’ for the 

simulation.  
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• Students have to wear disposable gloves before handling the tools.  

• Students demonstrate the correct sanitation procedure by:  

i. Removing visible debris from the tools.  

ii. Washing or rinsing reusable tools as required.  

iii. Placing the tools in the recommended disinfectant solution for the 

appropriate contact time.  

iv. Drying the tools thoroughly after disinfection.  

v. Storing the sanitised tools safely in a clean, covered container.  

vi. Disposing of single-use items in the appropriate waste bin.  

 

Check Your Progress 

 

A. Multiple Choice Question  

 

1. Which tool is best used to shape the edges of natural nails during a manicure? 

a) Nail buffer 

b) Nail clipper 

c) Emery board 

d) Orange stick 

 
2. A nail technician needs to remove excess cuticle growth. Which tool should they 

use? 

a) Cuticle pusher 

b) Nail file 

c) Nail buffer 

d) Nail brush 

 

3. What is the appropriate action after using a metal cuticle pusher on a client? 

a) Dispose of it 

b) Wipe with a towel 

c) Place it back in the drawer 

d) Sterilise it before reuse 
 

4. Which of the following tools is primarily used to clean under the nails and can 

also help in applying nail art? 

a) Cuticle nipper 

b) Nail file 

c) Orange stick 

d) Buffer block 
 

5. What is the function of the buffer block in a manicure service? 

a) Trimming the nails 

b) Smoothing and shining the nail surface 

c) Cutting cuticles 

d) Cleaning the nail bed 
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6. Which tool must be used carefully to avoid injury while removing hangnails? 

a) Nail brush 

b) Cuticle nipper 

c) Nail file 

d) Orange stick 

 

7. Why is it important for a nail technician to disinfect the foot spa basin after 

every use? 

a) To maintain water temperature 

b) To remove nail polish residue 

c) To prevent cross-contamination and infections 

d) To make it look clean 

 

8. A UV/LED lamp is essential in nail services for _____________. 

a) Heating tools 

b) Removing cuticles 

c) Curing gel polish 

d) Softening hard skin 
 

9. Which piece of equipment helps reduce nail technician fatigue and supports 

good posture during long services? 

a) Foot spa basin 

b) Adjustable nail technician chair 

c) Nail buffer 

d) UV lamp 
 

10. A new nail technician is unsure how to store reusable tools after use. What is 

the correct procedure? 

a) Place in a sealed bag without cleaning 

b) Rinse and air dry 

c) Wipe with a dry cloth 

d) Clean and place in a steriliser or disinfectant jar 

 

B. Subjective Questions 

 

1. Explain how proper sterilisation and storage of manicure tools impact client 

safety and service quality. 

2. Describe the process and importance of using an electric nail drill safely during 

artificial nail services. 

3. Discuss how an ergonomic setup with appropriate chairs and tables can 

improve the efficiency and comfort of both the Nail Technician and the client. 

4. You notice a client’s nails are uneven after filing. What steps would you take to 

correct this, and which tools would you use? 

5. Outline the cleaning procedure for a foot spa basin after a pedicure and explain 

why each step is necessary. 
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What Have You Learned? 

 

After completing this session, you will be able to: 
 

• demonstrate correct usage, cleaning, and storage of basic manicure and 

pedicure tools to maintain hygiene and safety; 

• identify the functions of various manicure and pedicure tools and select 

appropriate tools for specific nail care tasks; 

• explain the importance of ergonomic equipment in promoting comfort and 

preventing strain during nail services;  

• demonstrate the application of safe handling techniques when using electric 

nail drills and UV/LED lamps to avoid injury and ensure quality results; and 

• describe the cleaning and sanitisation processes of nail salon equipment to 

uphold professional hygiene standards. 

 

 

Unit 4 on Personal Hygiene and Safety Standards covers maintaining personal 

hygiene and safety standards to ensure a clean, professional, and healthy salon 

environment. Good hygiene practices not only prevent the spread of infections and 

cross-contamination but also build client trust and confidence. Wearing clean 

uniforms, using PPE, and following proper sanitation procedures help safeguard both 

the technician and the client. By upholding these standards, nail technicians 

demonstrate professionalism, promote client well-being, and contribute to a safe and 

pleasant salon experience. The following sessions are covered in this unit: 
 

[1] Personal Hygiene and Safety Practices for Nail Technicians introduces the 

critical role of personal hygiene, safety, and professional behaviour in nail services. 

It highlights best practices for cleanliness, handwashing, PPE use, grooming, and 

client communication. By adhering to these standards, nail technicians protect 

clients from infections, maintain a professional image, and foster trust, safety, and 

overall satisfaction in the salon environment. 
 

[2] Preventing Cross-Contamination in Nail Services covers aspects related to 

preventing cross-contamination within nail salons. You will learn how infections 

spread, understand associated health risks, and explore practical sanitation 

protocols. By applying proper sterilisation, PPE use, and cleanliness standards, 

technicians can ensure safe services, regulatory compliance, and client confidence. 

 

 

Maintaining personal hygiene and safety not only protects clients and technicians 

from potential infections but also reflects the technician’s professionalism and 

Unit 4 
Personal Hygiene and Safety 
Standards 

Session 1: Personal Hygiene and Safety Practices for Nail 

Technicians 
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commitment to high service standards. The following points highlight the importance 

of hygiene, infection prevention, and maintaining a professional image in the salon 

environment: 

 

1. Professional Responsibility 

 

Nail technicians have a professional responsibility to maintain high standards of 

personal hygiene and cleanliness. Good hygiene ensures a safe, healthy, and 

comfortable environment for clients while building trust and confidence in the 

services provided. 

 

2. Prevention of Infections 

 

Maintaining proper personal hygiene helps prevent the transmission of bacteria, 

viruses, fungi, and other microorganisms between clients and service providers. 

Adhering to hygiene protocols significantly reduces the risk of cross-contamination 

and infection. 

3. Maintaining a Professional Image 

A clean, well-groomed appearance reflects professionalism and competence. Neatly 

maintained hair, clean and trimmed nails, fresh breath, and appropriate attire create 

a positive impression and enhance client confidence and satisfaction. 

4. Key Personal Hygiene Practices 

 

Key personal hygiene practices which are as follows: 

i. Bathe daily and wear clean, freshly laundered clothing. 

ii. Keep hair clean and securely tied back during treatments. 

iii. Maintain short, clean, and well-groomed nails. 

iv. Wash and sanitise hands before and after every client service. 

v. Avoid wearing strong perfumes, as they may cause discomfort or allergic 

reactions. 

vi. Do not provide services if you have open cuts, wounds, or contagious skin 

conditions unless they are properly covered and protected. 

vii. Maintain good oral hygiene and use clean PPE, where required. 
 

5. Personal Hygiene and Appearance Standards  

 

Personal hygiene and appearance standards are essential for maintaining a 

professional image and ensuring client safety. Nail technicians must practice daily 

personal hygiene, including clean hands, trimmed nails, fresh breath, and the use of 

deodorant. Wearing clean, ironed uniforms, minimal jewellery, and closed-toe 

footwear reflects professionalism and prevents contamination.  
 

Hair should be neatly tied back, and makeup should be subtle and well-groomed. 

Maintaining high standards of personal cleanliness not only builds client trusts and 

confidence but also helps prevent the spread of infections in a salon environment. 
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6. Role of Personal Hygiene in Client Safety 

 

Personal hygiene plays a vital role in ensuring the health and safety of clients during 

nail services. Nail technicians work in close physical contact with clients, making it 

essential to maintain clean hands, trimmed nails, and overall cleanliness. Poor 

hygiene can lead to the transfer of bacteria, fungi, and viruses, resulting in infections 

or allergic reactions.  

 

Regular handwashing, use of sanitised tools, and a tidy appearance help prevent 

cross-contamination. By practising good personal hygiene, nail technicians create a 

safe, hygienic, and professional environment that promotes client trust and 

satisfaction. 

 

7. Dress Code and Grooming Standards for Nail Technicians 

 

A proper dress code and grooming standards are essential for nail technicians to 

maintain professionalism, hygiene, and client confidence. Hair must be neatly tied 

back to prevent it from falling into the work area, and fingernails should be short, 

clean, and unpolished to avoid harbouring bacteria. Makeup should be minimal, and 

jewellery should be limited to prevent any interference during services. Following 

these grooming practices not only reflects discipline and professionalism but also 

helps maintain a clean and safe working environment for both the nail technician 

and the client. Nail technicians should wear clean, well-fitting uniforms or aprons 

that are easy to wash and sanitise (Fig. 4.1). 

 

 

 

 

 

Fig. 4.1: Saloon grooming standards  
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8. Handwashing Techniques  

 

Proper handwashing and the use of gloves is critical hygiene practices for nail 

technicians to prevent the spread of infections. Hands should be washed before and 

after each client using soap and water, scrubbing all areas, including palms, back of 

hands, between fingers, and under nails for at least 20 seconds. After rinsing, hands 

should be dried with a clean towel or an air dryer. Wearing disposable gloves adds 

an extra layer of protection, especially when handling chemicals or working on clients 

with cuts or skin conditions. Gloves must be changed between clients and never 

reused. These practices ensure a hygienic environment and safeguard both the nail 

technician and the client from potential contamination. 

 

9. Use of Personal Protective Equipment 

PPE plays a vital role in maintaining a safe, hygienic, and professional salon 

environment. It protects both the nail technician and the client by reducing the risk 

of exposure to harmful chemicals, nail dust, infectious microorganisms, and other 

workplace hazards. The correct selection, use, and maintenance of PPE help prevent 

cross-contamination and ensure compliance with health and safety standards.  

Common PPE used in nail services includes: 

i. Disposable Gloves: Protect the hands from chemicals, bodily fluids, and 

potential contaminants. Gloves should be changed between clients and 

disposed of after single use (Fig. 4.2). 

 

 

 

 

 

ii. Face Masks: Help reduce the inhalation of nail dust, chemical fumes, and 

airborne particles generated during filing, buffing, and other nail procedures. 

iii. Aprons or Protective Gowns: Protect clothing and skin from chemical spills, 

dust, and product residues while maintaining a clean and professional 

appearance. 

iv. Protective Eyewear or Face Shields: Shield the eyes and face from dust, 

flying particles, and accidental splashes of chemicals during certain nail 

procedures. 

Figure 4.2: Personal protective equipment in nail services 
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To ensure maximum protection, PPE should be worn correctly throughout the 

service, replaced immediately if damaged or contaminated, and disposed of safely 

after use where applicable. Reusable PPE should be cleaned and disinfected 

according to the manufacturer's instructions. 

 

10. Professional Behaviour and Communication 

 

Professional behaviour and effective communication are key components of a 

successful nail technician’s role. Respectful and courteous behaviour helps build a 

positive rapport with clients, creating a comfortable and welcoming atmosphere. 

Good communication involves listening attentively to client needs, explaining 

procedures clearly, and offering aftercare advice in a polite and supportive manner. 

Maintaining a calm, friendly, and professional attitude even in challenging situations 

demonstrates maturity and reliability. This not only enhances client satisfaction and 

trust but also contributes to repeat business and a strong professional reputation. 

 

 

Activity 1: Practice handwashing  
 

Materials Required: 

1. Soap or liquid hand wash 

2. Disposable gloves 

3. Face mask 

4. Hand sanitiser 

5. Paper towels or hand dryer 
 

Procedure: 

• Wash your hands thoroughly for at least 20 seconds using soap and warm 

water. Pay attention to nails, between fingers, and wrists. 

• Dry your hands using a clean paper towel or a hand dryer. 

• Wear disposable gloves and a face mask before touching the client’s hands or 

tools. 

• Observe how gloves are worn properly, avoiding contamination, and ensure 

the client’s hands are not touched before the gloves are on. 

• After completing the service, remove gloves carefully, dispose of them in a 

covered bin, and sanitise your hands again. 

• Discuss how proper hand hygiene and PPE use protect both the client and 

nail technician from infections. 

 

Activity 2: Professional appearance and communication 
 

Materials Required: 

1. Uniform or professional attire 

2. Grooming kit (comb, nail brush, hair ties) 

3. Name badge 

4. Notebook or client consultation form 

Practical Exercise 
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Procedure: 

• Dress in clean, professional attire, ensuring hair is neat, nails are clean, and 

a name badge is visible. 

• Approach the client with a polite greeting and smile. 

• Use active listening to understand the client’s preferences and note them on 

the consultation form. 

• Maintain eye contact, speak clearly, and explain the steps of the service in 

simple terms. 

• Handle client questions respectfully, ensuring a calm and confident 

demeanour. 

• Reflect on how professional appearance and effective communication help 

build client trust and satisfaction. 

 

Check Your Progress 

 

A. Multiple Choice Questions 

 

1. Why is it essential for nail technicians to maintain trimmed and clean nails 

while working? 

a) To follow fashion trends 

b) To avoid harbouring bacteria and maintain hygiene 

c) To impress clients with nail designs 

d) To reduce the time spent on services 

 

2. Which of the following practices helps prevent cross-contamination between 

clients during nail services? 

a) Wearing strong perfumes 

b) Using sanitised tools and washing hands before each client 

c) Wearing multiple rings 

d) Wearing nail polish on natural nails 

 

3. If a nail technician has an open wound on their hand, what is the best course 

of action before starting work? 

a) Cover it with a glove and continue working 

b) Avoid working or cover it properly and ensure PPE is used 

c) Ignore it and proceed with service 

d) Apply perfume to mask the smell 

 

4. What is the recommended duration for handwashing to effectively reduce 

germs? 

a) 5 seconds 

b) 10 seconds 

c) At least 20 seconds 

d) 1 minute 
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5. Which PPE item is most important to protect the nail technician from inhaling 

fumes during nail services? 

a) Gloves 

b) Face mask 

c) Apron 

d) Safety glasses 

 

6. How should a nail technician’s attire contribute to maintaining hygiene? 

a) Wearing casual clothes 

b) Wearing clean, ironed uniforms or aprons 

c) Wearing loose jewellery 

d) Wearing open-toe footwear 

 

7. Why should nail technicians avoid wearing excessive jewellery during nail 

services? 

a) Jewellery distracts clients 

b) Jewellery can interfere with the service and harbour bacteria 

c) Jewellery makes hands look bulky 

d) Jewellery improves grip 

 

8. Which of the following is NOT a part of proper professional behaviour for a nail 

technician? 

a) Listening attentively to client needs 

b) Explaining procedures clearly 

c) Ignoring client complaints 

d) Maintaining a calm and friendly attitude 

 

9. What is the purpose of wearing disposable gloves during nail services? 

a) To make hands look clean 

b) To prevent direct contact with chemicals and contamination 

c) To keep hands warm 

d) To enhance grip on tools 

 

10. What is the best practice when handling a client who has visible skin infections 

or open wounds? 

a) Proceed with service, but wear gloves 

b) Refer the client to a healthcare professional and avoid service 

c) Ignore and continue the service 

d) Cover the infected area with nail polish 
 

B. Fill in the Blanks 
 

1. Maintaining personal hygiene helps prevent the spread of __________, viruses, 

and fungi between clients. 

2. Nail technicians should wash their hands for at least __________ seconds to 

ensure proper hygiene. 

3. Wearing clean and ironed __________ reflects professionalism and prevents 

contamination. 
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4. PPE includes items such as gloves, masks, aprons, and __________. 

5. Good communication involves listening carefully to client needs and providing 

proper __________ advice. 

 

C. State whether the following statements are True or False 

 

1. Personal hygiene is not important if the salon environment is clean. 

2. Gloves should be changed between clients and should never be reused. 

3. Long, decorated fingernails are recommended for nail technicians. 

4. Wearing PPE helps protect both nail technicians and clients from harmful 

substances and infections. 

5. Professional behaviour and polite communication help build client trust and 

satisfaction. 
 

D. Subjective Questions 

 

1. Explain how maintaining personal hygiene helps prevent the spread of 

infections in a nail salon environment. 

2. How does adhering to a dress code and grooming standards influence client 

confidence and professional image in a nail salon? 

3. Imagine a client has a visible skin infection around the nail area. Explain the 

steps you would take as a nail technician in handling this situation 

professionally and safely. 
 

What have you learned? 

 

After completing this session, you will be able to: 

 

• demonstrate proper personal hygiene practices to ensure client safety and 

prevent contamination in nail services; 

• explain the significance of using PPE and maintaining a clean appearance for 

professional nail technicians; 

• demonstrate handwashing techniques and glove usage to reduce the risk of 

infection transmission; 

• explain the impact of grooming standards and dress codes on maintaining a 

professional and hygienic work environment; and 

• describe scenarios involving potential health risks and determine appropriate 

actions to ensure client and nail technician safety. 

 

Session 2: Preventing Cross-Contamination in Nail Services 

 

Preventing cross-contamination in nail services covers preventing cross-

contamination in nail salons. It highlights causes, risks, and practical steps to 

maintain hygiene, sterilise tools, use PPE, and keep work areas clean. By following 

proper protocols, nail technicians protect clients and themselves from infections, 

ensure compliance with health regulations, and uphold professionalism and client 

trust in every service. 
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1. Avoiding Cross-Contamination 

 

In the nail care profession, cross-contamination refers to the accidental transfer of 

bacteria, fungi, viruses, or harmful substances from one client, surface, or object to 

another. This happens when proper hygiene practices are not followed or when tools 

and products are not handled correctly. Because nail technicians work in close 

contact with clients’ hands, feet, and sometimes minor skin abrasions, preventing 

cross-contamination is essential for ensuring the health and safety of everyone in 

the salon. Maintaining high hygiene standards not only protects clients from 

infections but also shields nail technicians from occupational hazards such as 

chemical exposure, fungal infections, and bloodborne pathogens. Cleanliness is a 

key part of professional responsibility and is often required by state or local salon 

regulations. 

 

(i) Causes of Cross-Contamination 

 

Cross-contamination can occur in several ways, most of which are preventable with 

proper training and attention: 

 

a) Reusing tools without sterilisation: Tools such as cuticle nippers, nail 

clippers, and pushers can carry microbes from one client to another if not 

properly disinfected between uses. 

 

b) Double-dipping applicators: Dipping the same brush, spatula, or finger into 

a product jar after it has touched a client’s skin introduces bacteria into the 

product. This contaminated product can then spread germs to every client 

who follows. 

 

c) Poor hand hygiene: Touching multiple clients or surfaces without washing 

or sanitising hands allows bacteria and viruses to transfer quickly. 

 

d) Using unclean or reusable items improperly: Items like towels, nail files, 

pumice stones, and buffers must either be sanitised or replaced after every 

client. Some of these items, like buffer blocks and emery boards, are usually 

single-use. 

 

e) Contaminated work surfaces: Workstations that are not cleaned regularly 

can carry dust, nail debris, or microbes. Placing freshly cleaned tools on an 

unclean surface defeats the purpose of sanitisation. 

 

f) Expired or improperly stored products: Products past their shelf life or kept 

in unsanitary environments can harbour bacteria or lose their effectiveness, 

increasing infection risks. Even small lapses can spread nail infections, fungal 

diseases, warts, or blood-borne pathogens like hepatitis B, hepatitis C, and 

HIV. 
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(ii) Steps to Avoid Cross-Contamination 

 

Nail technicians must follow strict hygiene and safety protocols to maintain a safe 

work environment and protect client health. Below are essential practices: 

 

(a) Hand Hygiene 

• Wash hands thoroughly with soap and warm water before and after every 

service. 

• Use an alcohol-based sanitiser when handwashing is not immediately 

possible. 

• Encourage clients to wash or sanitise their hands at the start of each 

appointment. 

• Avoid touching your face, phone, or personal items during a service. 

 

(b) Tool Sterilisation 

• Clean metal tools with soap and warm water before disinfecting to remove 

debris. 

• Use UV steriliser according to manufacturer guidelines. 

• Ensure tools are fully submerged in disinfectant for the recommended time. 

• Store disinfected tools in a clean, closed container to keep them sterile until 

use. 

• Dispose of single-use items (like wooden sticks, files, and buffers) immediately 

after one client. 

 

(c) Maintain a Clean Work Area 

• Wipe down tables, lamps, armrests, and trays with hospital-grade disinfectant 

after each client. 

• Remove nail dust using a disinfected brush or vacuum designed for salon use. 

• Keep products and tools organised to avoid accidental cross-contamination. 

 

(d) No Double Dipping 

• Use disposable spatulas or separate product portions onto a palette. 

• Never dip fingers or used tools into product jars; this contaminates the entire 

container. 

• Consider using pump-top bottles or squeeze tubes to minimise exposure. 

 

(e) Use PPE  

• Wear disposable gloves during services, especially when working with cuticles, 

chemicals, or open skin. 

• Change gloves after each client or immediately if they become torn or 

contaminated. 

• Masks protect both clients and nail technicians from dust, fumes, and 

airborne particles. 

• Eye protection can be used during acrylic or e-file work to prevent irritation 

from debris. 
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(f) Follow Proper Waste Disposal 

• Dispose of used cotton pads, tissues, gloves, disposable files, and other single-

use items in a covered or sealed trash bin. 

• Use a separate container for sharp objects like razors or broken glass. 

• Empty waste bins regularly to prevent odour and bacterial growth. 

 

A clean salon environment reflects the nail technician’s dedication to safety and 

quality service. 

 

Practical Exercise 

Activity 1: Role play on contamination detective  

Materials Required: 

1. Printed image, case study, or mock-up of a nail station containing intentional 

hygiene violations 

2. Observation checklist covering hand hygiene, tool and equipment cleanliness, 

PPE, surface hygiene, and waste disposal 

3. Pens and clipboards 

Procedure: 

• Students examine the image, case study, or mock nail station, which contains 

deliberate hygiene violations such as dirty or improperly stored tools, open 

product containers, used towels, contaminated surfaces, or incorrectly 

disposed waste. 

• Using the checklist, students identify each hygiene violation and explain how 

it could contribute to cross-contamination or infection. 

• In small groups, students discuss their findings and recommend an 

appropriate corrective action for each identified problem. 

• Each group presents its findings to the class, explaining the risks associated 

with the identified practices. 

• The instructor reviews the responses, explains the potential consequences of 

poor hygiene, and reinforces correct hygiene procedures for maintaining a safe 

and professional nail service environment. 

Activity 2: Role play on clean, contaminated, and unusable tools 

Materials Required: 

1. A selection of clean and deliberately ‘contaminated’ tools, with some visibly 

soiled or clearly marked for training purposes 

2. PPE 

3. Approved sanitising/disinfecting solution 

4. Disposable towels 

5. Labels or cards marked ‘Safe to Use’ and ‘Needs Cleaning’ 

6. Tray or designated work surface 
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Procedure: 

• Students wear appropriate PPE and inspect each tool on the tray without 

using it on a person. 

• Students classify each item as ‘Safe to Use’ or ‘Needs Cleaning’ based on its 

condition and the salon’s hygiene procedures. 

• Each student or group explains the reasoning behind its classification, 

identifying any visible signs of contamination or improper handling. 

• Students demonstrate the correct procedure for cleaning and sanitising 

reusable tools, following the instructor’s guidance and the manufacturer’s 

instructions for the products being used. 

• Items that cannot be adequately cleaned or are designated as single-use are 

placed in the appropriate waste-disposal category. 

• The instructor reviews the activity, corrects misconceptions, and reinforces 

the importance of proper tool handling, disinfection, storage, and disposal in 

protecting both clients and salon professionals. 

Check Your Progress 
 

A. Multiple Choice Questions 

 

1. What is the primary reason a nail technician should avoid double-dipping into 

product containers? 

a) To save time 

b) To maintain product texture 

c) To prevent cross-contamination 

d) To avoid product wastage 

 

2. Which of the following practices can lead to cross-contamination in a nail 

salon? 

a) Using disposable tools for each client 

b) Washing hands before and after each client 

c) Reusing buffers without disinfecting 

d) Wearing gloves during services 

 

3. What is the correct way to handle tools between clients? 

a) Wipe with tissue and reuse 

b) Store them in a drawer 

c) Disinfect or sterilise properly 

d) Rinse under cold water only 

 

4. Which item should be disposed of after single use to avoid cross-

contamination? 

a) Metal cuticle pusher 

b) UV lamp 

c) Nail file 

d) Glass nail buffer 
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5. Why should a nail technician disinfect the worktable after each service? 

a) To make the table look shiny 

b) To remove nail polish stains 

c) To prevent transmission of infections 

d) To dry the surface quickly 

 

6. When should gloves be changed to avoid contamination? 

a) Every hour 

b) At the end of the day 

c) Between each client 

d) Only after chemical services 

 

7. Which of the following best prevents contamination of creams or gels? 

a) Using a clean finger to apply 

b) Double-dipping with a brush 

c) Using disposable spatulas 

d) Shaking the container before use 
 

8. If a nail technician accidentally touches an unclean surface during service, 

what should they do? 

a) Ignore it and continue 

b) Wipe the surface later 

c) Immediately sanitise their hands 

d) Ask the client to wait 

 

9. What is the safest way to dispose of used cotton pads and gloves? 

a) In an open wastebasket 

b) On the workstation until the service ends 

c) In a sealed trash bin 

d) In the restroom bin 

 

10. Why is it important to educate clients about hand sanitising before service? 

a) It saves time for the nail technician 

b) It prevents nail polish from chipping 

c) It contributes to infection control 

d) It improves the shine of the nails 

 

B. Subjective Questions 

 

1. Describe the step-by-step process a nail technician should follow to disinfect 

tools after serving a client. 

2. A client shows signs of a minor skin cut during a manicure. What safety 

measures should the nail technician immediately take to avoid cross-

contamination? 

3. Why is it important to disinfect work surfaces between clients? What can 

happen if this step is skipped repeatedly? 
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What have you learned? 

 

After completing this session, you will be able to: 

 

• identify the common causes of cross-contamination in a nail salon 

environment; 

• demonstrate proper techniques for sanitising tools and disinfecting work 

surfaces after each client; 

• describe appropriate hygiene protocols, including PPE usage, to prevent the 

spread of infections during nail services; 

• describe the risks of improper tool handling and product contamination on 

client health and salon reputation; and 

• demonstrate effective hygiene habits and disposal methods to maintain a clean 

and safe workspace. 

 

 Unit 5  Basic Manicure Techniques 
 

Unit 5 on Basic Manicure Techniques covers cleaning, shaping, and enhancing the 

appearance of the hands and nails. The basic manicure procedure not only improves 

the aesthetic appeal of nails but also promotes hand hygiene and overall nail health. 

By following a systematic approach from sanitising hands, trimming and shaping 

nails, to cuticle care and gentle massage, a nail technician ensures both client safety 

and satisfaction. Understanding and performing each step correctly helps prevent 

infections, maintain nail strength, and provides a relaxing experience for the client.  

This unit includes the following sessions:  

 

[1] Introduction to Basic Manicure introduces you to the fundamentals of basic 

manicure, focusing on nail care, hand hygiene, and professional techniques. It 

explains the step-by-step procedure, essential tools and materials, and proper safety 

and hygiene practices. Understanding these elements enables a nail technician to 

provide clients with healthy, well-groomed, and aesthetically pleasing nails. 

 

[2] Cuticle Care Techniques deals with the importance of cuticle care in professional 

manicure and pedicure services. It explains the protective role of the cuticle, the tools 

and products used, and the step-by-step procedure for safe and hygienic treatment. 

Proper cuticle care promotes healthy nail growth, prevents infections, and enhances 

the overall appearance of nails. 

 

[3] Nail Filing and Shaping Methods covers the essential techniques of nail filing 

and shaping in professional manicure and pedicure services. It explains the purpose, 

tools, and types of nail shapes, as well as a step-by-step procedure for safe, precise 

shaping. Proper filing enhances nail appearance, prevents damage, and maintains 

nail strength and health. 
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[4] Hand Massage Techniques for Manicure covers the role of hand massage in 

professional manicure services. It explains its therapeutic and aesthetic benefits, 

basic hand anatomy, and key massage techniques. Proper hand massage improves 

circulation, relieves tension, enhances nail and skin health, and provides clients with 

a relaxing, professional experience. 

 

[5] Nail Polish Application Techniques deals with the essential skills of applying 

nail polish in professional manicure and pedicure services. It covers proper 

techniques, materials, and step-by-step procedures to achieve a smooth, long-lasting 

finish. Mastering polish application enhances nail appearance, protects natural 

nails, prevents chipping, and ensures client satisfaction. 

 

Session 1: Introduction to Basic Manicure 
 

A manicure is a cosmetic beauty treatment for the fingernails and hands. It includes 

cleaning, shaping, and polishing the nails, as well as moisturising and massaging 

the hands. A basic manicure is the foundation of all nail care services and helps 

promote nail health, hygiene, and an attractive appearance. Understanding the 

steps, tools, and hygiene involved in a basic manicure is essential for nail 

technicians.   

 

1. Purpose of Manicure 

 

A manicure is a cosmetic nail treatment designed to maintain healthy, clean, and 

attractive hands and nails. Its main purposes include: 

 

i. Improve the shape and overall appearance of the nails 

ii. Clean the nails and remove dead skin around the cuticles 

iii. Soften and care for the cuticles to promote healthy nail growth 

iv. Promote relaxation and improve blood circulation through a gentle hand 

massage 

v. Help prevent hangnails, dry cuticles, and nail breakage 

vi. Prepare the nails for the application of nail polish, gel polish, or artificial nails 

vii. Maintain proper hand and nail hygiene 

 

2. Basic Tools and Materials Needed 

 

The following tools and materials are commonly used during a basic manicure: 

 

i. Nail clippers 

ii. Nail file and buffer 

iii. Cuticle remover 

iv. Cuticle pusher 

v. Cuticle nipper 

vi. Nail brush 

vii. Manicure bowl with warm water 

viii. Hand towel 
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ix. Cuticle oil 

x. Hand cream or lotion 

xi. Base coat 

xii. Nail polish 

xiii. Top coat 

xiv. Cotton balls or cotton pads 

xv. Nail polish remover 

xvi. Hand sanitiser 

xvii. Disposable gloves  

 

3. Step-by-Step Procedure for Manicure 

 

A manicure is a professional beauty treatment that focuses on cleaning, shaping, 

and enhancing the appearance of the nails and hands. It helps maintain healthy 

nails, improves hand hygiene, and provides relaxation through massage. A well-

performed manicure not only enhances the beauty of the hands but also prevents 

common nail problems such as hangnails, rough cuticles, and brittle nails. Following 

the correct procedure ensures safety, hygiene, and client satisfaction (Fig. 5.1): 

 

i. Sanitise Hands and Tools: Both nail technician and client sanitise their 

hands. All tools must be properly disinfected before the procedure begins. 

 

ii. Remove Old Polish: If the client is wearing nail polish, use nail polish remover 

and cotton pads to clean each nail. 

 

iii. Nail Shaping: Trim the nails using nail clippers and shape them with a nail 

file. Smooth the nail surface using a buffer. 

 

iv. Soak Hands: Place the client's fingers in a bowl of warm, soapy water for 5–7 

minutes. This softens the cuticles and cleanses the skin. 

 

Fig. 5.1:  Manicure service and nail polish application  
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v. Cuticle Care: Apply cuticle remover and gently push back the cuticles with a 

pusher, and trim any loose or dead skin using a nipper. Be gentle to avoid 

injury. 

 

vi. Nail Cleaning: Use a nail brush to remove dirt and dead skin around the nail 

bed. 

 

vii. Hand Massage: Apply hand cream and gently massage the client’s hands and 

lower arms to improve circulation and relaxation. 

 

viii. Nail Prep and Polish Application: Clean nails with nail polish remover to 

remove oils. Apply base coat, 2 coats of colour, and finish with a top coat. Let 

each layer dry properly. 

 

ix. Finishing Touch: Apply cuticle oil to keep the skin around the nails soft and 

hydrated. 

 

4. Key Safety and Hygiene Tips 

 

Safety and hygiene tips to ensure good manicure services are as follows: 

i. Use clean and sanitised tools for every client 

ii. Always wear gloves if there are open cuts or skin issues 

iii. Avoid cutting live tissue or causing pain 

iv. Dispose of single-use tools and materials properly. 

 

Practical Exercise 
 

Activity 1: Step-by-step manicure practice 

 

Materials Required: 

1. Full manicure kit (tools, towels, polish, lotion) 

2. Practice hand or a class partner 

3. Sanitiser and gloves 

4. Written checklist of manicure steps 

 

Procedure: 

• Students pair up or use practice hands. 

• Each student performs a full basic manicure, following a checklist step-by-

step. 

• Instructor observes, offering guidance on hygiene, technique, and polish 

application. 

• Students switch roles after completion. 

• Each student receives feedback based on precision, cleanliness, and 

professionalism. 
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Activity 2: Perform hygiene inspection drill 

 

Materials Required: 

1. A workstation setup with hygiene ‘errors’ (e.g., dirty towel, unsanitised tools) 

2. Evaluation checklist 

3. Pens and clipboards 

 

Procedure: 

• Create a mock workstation with intentional mistakes related to hygiene and 

safety. 

• Students inspect the setup and complete a checklist, noting any violations. 

• Each student explains what they found and suggests how to correct it. 

• The instructor discusses the risks of poor hygiene during a manicure service. 

 

Check Your Progress 
 

A. Multiple Choice Questions 

 

1. What is the first step a nail technician should take before starting a manicure 

service? 

a) Remove old nail polish 

b) Shape the nails 

c) Soak the hands 

d) Sanitise hands and tools 

 

2. Why is it important to soak the client’s hands in warm water during a 

manicure? 

a) To dry the skin 

b) To harden the cuticles 

c) To soften the cuticles and cleanse the skin 

d) To remove polish 

 

3. Which tool is used to gently push back cuticles after softening them? 

a) Nail buffer 

b) Nail clipper 

c) Cuticle pusher 

d) Nail brush 

 

4. What is the purpose of applying a base coat before nail polish? 

a) To protect the top coat 

b) To colour the nails 

c) To prevent polish from staining the natural nail 

d) To soften the nail 

 

5. When should the nail technician perform a hand massage during a manicure? 

a) Before removing old polish 

b) Before soaking 
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c) After cuticle care and nail cleaning 

d) After applying the top coat 
 

6. What should be done if a client has open cuts or visible skin issues? 

a) Continue with the service 

b) Wear gloves and proceed cautiously 

c) Use more lotion 

d) Skip sanitisation 

 

7. Why is it necessary to use a nail brush during the manicure procedure? 

a) To push back cuticles 

b) To remove nail polish 

c) To clean around the nail bed and remove debris 

d) To apply cuticle oil 

 

8. Which of the following is a single-use item that should be discarded after use? 

a) Cuticle nipper 

b) Nail file (emery board) 

c) Metal cuticle pusher 

d) Nail buffer block 

 

9. What is the correct order for polish application during a manicure? 

a) Base coat → top coat → colour 

b) Colour → base coat → top coat 

c) Base coat → 2 coats of colour → top coat 

d) Top coat → colour → base coat 
 

10. What should a nail technician do if live tissue is accidentally cut during the 

manicure? 

a) Ignore and continue 

b) Apply more lotion 

c) Stop the service and follow first-aid protocols 

d) Use nail polish to cover the area 

 

What have you learned? 
 

After completing this session, you will be able to: 

 

• describe the purpose and importance of a basic manicure in maintaining nail 

health and hygiene; 

• identify the tools, materials, and step-by-step procedure involved in 

performing a basic manicure; and 

• explain proper sanitation, cuticle care, nail shaping, and polishing techniques 

to ensure client safety and satisfaction. 
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Session 2: Cuticle Care Techniques 
 

Cuticle care is a vital part of every professional manicure and pedicure service. The 

cuticle is a thin layer of transparent skin located at the base of the nail, where the 

nail plate meets the surrounding skin. Although it is small, it plays a very important 

role in maintaining nail health. The cuticle acts as a natural protective seal, 

preventing bacteria, fungi, dirt, and other harmful microorganisms from entering the 

nail matrix i.e. the area beneath the skin where new nail cells are produced.  

 

A healthy cuticle helps ensure strong, smooth nail growth, while damaged or 

neglected cuticles can lead to infections, slow nail growth, and an untidy appearance. 

Regular cuticle care not only improves the appearance of the nails but also keeps the 

surrounding skin soft, hydrated, and healthy.  

 

During manicure and pedicure treatments, the cuticle should be softened, gently 

pushed back, and moisturised rather than aggressively cut. Over-cutting or 

damaging the cuticle can expose the nail matrix to infection and cause pain, 

inflammation, or permanent nail damage. One of the most important products used 

in cuticle care is cuticle oil.  

 

Cuticle oil is a nourishing blend of natural oils, vitamins, and moisturising 

ingredients designed to hydrate the cuticle and the skin around the nail. Regular use 

of cuticle oil helps prevent dryness, cracking, peeling, and hangnails while promoting 

flexible, healthy nails. It also improves blood circulation when massaged into the nail 

area, encouraging healthy nail growth and enhancing the overall appearance of the 

hands and feet. 

 

1. Importance of Cuticle Care 

 

Proper cuticle care is essential for maintaining healthy nails and preventing common 

nail problems. Healthy cuticles protect the nail matrix and contribute to strong nail 

growth. Neglecting cuticle care or treating the cuticles harshly can result in 

discomfort, infections, and poor nail condition. 
 

(i) Benefits of Regular Cuticle Care 

 

Benefits of regular cuticle care includes: 
 

a) It protects the nail matrix from bacteria, fungi, and infections.  

b) It prevents dry, cracked, or peeling cuticles.  

c) It reduces the formation of painful hangnails.  

d) It prevents nail infections such as paronychia.  

e) It keeps the nail plate clean and free from overgrown cuticles.  

f) It improves the appearance of natural nails.  

g) It promotes stronger and healthier nail growth.  

h) It enhances the results of manicures and pedicures.  

i) It maintains soft, moisturised skin around the nails.  

j) It increases client comfort and satisfaction.  
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(ii) Tools and Products Used in Cuticle Care 

 

The following tools and products are commonly used during professional cuticle care: 

a) Cuticle Remover: A specially formulated liquid, gel, or cream that softens 

dead cuticle tissue, making it easier to push back without damaging the nail. 

 

b) Cuticle Pusher: Available in stainless steel or orangewood (wooden) sticks, 

this tool is used to gently push the softened cuticle away from the nail plate. 

 

c) Cuticle Nipper: A small precision cutting tool used only to trim loose, dry, or 

dead pieces of skin. It should never be used to remove healthy cuticle tissue. 

 

d) Cuticle Oil or Cuticle Cream: Provides deep hydration to the cuticles and 

surrounding skin. It nourishes, softens, and protects the nails while improving 

flexibility and preventing dryness. 

 

e) Cotton Pads and Sanitising Solution: Used to clean the nail area, remove 

product residue, and maintain proper hygiene throughout the service. 

 

f) Warm Water Bowl; Used to soak the fingers and soften the cuticles before 

treatment, making the process more comfortable and effective. 

 

g) Hand Towel: Used to dry the hands after soaking and maintain cleanliness 

during the procedure. 

 

(iii) Step-by-Step Cuticle Care Procedure  

 

Step 1: Sanitise Hands- Ask the client to wash or sanitise their hands thoroughly. 

The nail technician should also sanitise their own hands and ensure that all tools 

have been properly disinfected or sterilised (Fig. 5.2).  

 

Inspect the client's nails and surrounding skin for any cuts, infections, inflammation, 

fungal conditions, or other abnormalities. Do not perform the treatment if an 

infectious condition is present. 

 

Step 2: Soak the Fingers- Place the client's fingertips in a bowl of warm water for 

approximately 5–7 minutes. This softens the cuticles and surrounding skin, making 

them easier to work with. Pat the hands dry gently using a clean towel before 

applying any products. 

 

Step 3: Apply Cuticle Remover- Apply a small amount of cuticle remover around 

the base of each nail. Allow the product to work for 1–2 minutes according to the 

manufacturer's instructions. 
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Step 4: Push Back the Cuticles- Using a clean, sterilised cuticle pusher, gently 

push the softened cuticle back towards the base of the nail using light pressure. 

Work carefully to avoid scratching the nail plate or damaging the nail matrix. 

 

Step 5: Trim Excess Skin- If necessary, use a cuticle nipper to trim only loose, dry, 

or dead skin. Never remove healthy living cuticle tissue, as this increases the risk of 

infection and injury. 

 

Step 6: Clean the Nails- Use a damp cotton pad or lint-free wipe to remove any 

remaining cuticle remover, loose skin, or debris from the nail surface. 

 

Step 7: Apply Cuticle Oil- Place a small drop of cuticle oil on each nail and massage 

it gently into the cuticle and surrounding skin using circular movements. This helps 

moisturise the area, improve circulation, and nourish the nail. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 5.2:  Step-by-step cuticle care procedure 
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Check that the nails and surrounding skin are clean, smooth, and free from cuts or 

irritation. Ensure the client is comfortable and satisfied with the treatment. Proper 

cuticle care is an essential part of providing safe and effective manicure services.  

 

Following each step carefully helps maintain clean, healthy, and well-groomed nails. 

Good hygiene, proper sanitisation of hands and tools, and gentle handling help 

prevent infection and injury. Regular application of cuticle oil also keeps the cuticles 

and surrounding skin soft and moisturised. A final inspection ensures the client 

receives a comfortable and satisfactory treatment. 

 

Practical Exercise 
 

Activity 1: Identifying cuticle health issues 

 

Materials Required: 

1. Printed images of nails with different cuticle conditions (healthy, dry, infected, 

overgrown) 

2. Evaluation worksheet 

3. Markers or pens 

 

Procedure: 

• Students are given images showing various cuticle conditions. 

• They must identify each condition as healthy, dry, inflamed, or infected. 

• On the worksheet, students write down the condition, cause, and appropriate 

action (e.g., perform care, refer to a doctor, apply oil). 

• Instructor reviews answers and discusses common cuticle problems and 

treatment steps. 

 

Activity 2: Safe cuticle care practice 

 

Materials Required: 

1. Manicure kit (cuticle pusher, nipper, oil, remover) 

2. Bowls of warm water 

3. Practice hand or a class partner 

4. Disposable towels and sanitiser 

 

Procedure: 

• Students pair up or use practice hands to perform cuticle care. 

• They follow all safety steps: soaking, pushing cuticles, trimming dead skin, 

and applying oil. 

• Instructor checks technique, hygiene, and gentle handling of the cuticle area. 

• Feedback is given on how to improve comfort, safety, and effectiveness. 
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Check Your Progress 
 

A. Multiple Choice Questions 

 

1. What is the primary function of the cuticle in nail care? 

a) To promote faster nail growth 

b) To add shine to the nails 

c) To protect the nail matrix from infection 

d) To hold nail polish longer 

 

2. What should nail technicians do before they begin the cuticle care service? 

a) Apply nail polish 

b) Sanitise the hands of both the client and the nail technician 

c) Trim the nails 

d) Push cuticles dry 

 

3. Which of the following tools is used to gently push back the cuticles? 

a) Nail file 

b) Cuticle nipper 

c) Cuticle pusher 

d) Buffer block 

 

4. Why soaking fingers in warm water is an essential step in cuticle care? 

a) To remove polish 

b) To sanitise the skin 

c) To soften cuticles for easier manipulation 

d) To speed up drying 

 

5. What should you do if a client has an open wound or infection near the cuticle? 

a) Proceed with care 

b) Cover it with polish 

c) Apply cuticle oil and continue 

d) Avoid the service and refer to a healthcare professional 

 

6. When using a cuticle nipper, what type of skin should be trimmed? 

a) All cuticle skin 

b) Only dry and dead loose skin 

c) The nail bed 

d) The entire nail fold 

 

7. Which of the following products is used to hydrate and protect the cuticle area 

after treatment? 

a) Nail glue 

b) Base coat 

c) Cuticle oil 

d) Acetone 
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8. What hygiene practice is essential after completing cuticle care for one client? 

a) Wipe tools with tissue 

b) Use the same tools for the next client 

c) Disinfect or sterilise tools used 

d) Store tools immediately 

 

9. Why should a cuticle pusher be sterilised after each use? 

a) To make it last longer 

b) To remove nail polish 

c) To prevent the spread of infections 

d) To soften the metal 

 

10. Which action is not recommended during professional cuticle care? 

a) Applying cuticle remover 

b) Forcing cuticles back 

c) Trimming only dead skin 

d) Using clean, sanitised tools 
 

B. Subjective Questions 

 

1. Describe the complete procedure for performing cuticle care on a client with 

dry, overgrown cuticles. Include tools and hygiene precautions. 

2. A client arrives with inflamed and painful cuticles. What steps should a 

professional nail technician take in this situation, and why? 

 

What have you learned? 
 

After completing this session, you will be able to: 

 

• demonstrate the proper technique for safe and hygienic cuticle care during 

manicure or pedicure procedures; 

• identify the correct tools and products required for effective cuticle 

maintenance; 

• explain the importance of cuticle care in maintaining nail health and 

preventing infections; and 

• describe safety and hygiene protocols to avoid damaging the cuticle or 

spreading infection. 

 

Session 3: Nail Filing and Shaping Methods 
 

Nail filing and shaping are essential components of every professional manicure and 

pedicure. These techniques not only enhance the aesthetic appeal of the nails but 

also contribute to their strength and health. A properly shaped nail complements the 

client’s hand and nail bed, while incorrect filing can lead to nail damage, breakage, 

or discomfort. 
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1. Purpose of Nail Filing and Shaping 

Nail filing and shaping are essential steps in maintaining the appearance, health, 

and overall condition of the nails. The main purposes of nail filing and shaping are 

as follows: 

i. To smooth and refine the nail edges – Helps create even, smooth, and well-

defined edges. 

ii. To achieve the desired nail length and shape – Enables the nails to be 

maintained at a suitable length and shaped according to individual preference 

or style. 

iii. To prevent snags, splits, and peeling – Smooth and properly shaped edges 

help reduce the risk of catching on clothing or other surfaces and minimise 

nail damage. 

iv. To prepare the nails for polish or enhancements – Provides a neat and 

uniform nail surface for the application of nail polish, gel, acrylics, or other 

nail enhancements. 

v. To maintain natural nail strength and integrity – Proper filing techniques 

help preserve the natural structure of the nails and prevent unnecessary 

weakening or damage. 

2. Tools and Materials Required 

The following tools and materials are required for safe, hygienic, and effective nail 

filing and shaping: 

i. Nail file (various grits) – Used for shaping and smoothing the nail edges 

according to the desired shape. 

ii. Emery board – A gentle filing tool used to smooth and refine the edges of 

natural nails. 

iii. Buffer block – Used to smooth the nail surface and create a clean, even finish. 

iv. Metal file – Provides firm and precise filing, particularly for shaping stronger 

or thicker nails. 

v. Nail clipper – Used for trimming excess nail length before filing and shaping. 

vi. Dust brush or clean towel – Used to remove nail dust and filing residue from 

the hands and nails. 

vii. Hand sanitiser and gloves – Used to maintain proper hygiene and minimise 

the risk of cross-contamination during the procedure. 

3. Nail Shapes 

 

A nail technician must understand different nail shapes and how to file them 

correctly based on the client’s preferences and natural nail growth (Fig. 5.3). The nail 

shapes are as follows:  
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i. Round – A simple and classic shape with softly curved edges; suitable for 

short nails and easy to maintain. 

 

ii. Square – Characterised by straight sides and a flat, even tip; provides a strong 

and structured appearance. 

iii. Squoval – A combination of square and oval shapes, featuring a flat tip with 

gently rounded corners; versatile and practical. 

iv. Oval – Features gently tapered sides and a rounded tip; creates an elongated 

and refined appearance of the fingers. 

v. Almond – Characterised by tapered sides and a softly pointed tip; gives the 

nails an elegant and graceful appearance. 

vi. Stiletto – A long, sharply tapered shape ending in a pointed tip; creates a 

dramatic and fashionable look and is generally preferred for artificial or 

extended nails. 

vii. Coffin/Ballerina – Features tapered sides with a straight, flat tip; offers a 

bold, modern, and trendy appearance and is commonly used for artificial or 

extended nails. 

4. Filing and Shaping Procedure 

 

(i) Safety measures 

a) Avoid over-filing, which weakens the nail 

b) Choose the right grit file (180–240 for natural nails; 100–180 for artificial 

nails) 

c) Disinfect files after each use (if it is not disposable) 

d) Understand the client’s nail structure before deciding on the shape. 

 

(ii) Steps for filing and shaping 

a) Sanitise Hands and Tools: Before starting, both the nail technician’s and the 

client’s hands should be cleaned, and tools must be sanitised. 

b) Trim Nails (If Needed): Use nail clippers to trim nails to a manageable length. 

Always trim straight across. 

c) Choose Nail Shape: Consult with the client to choose a suitable shape based 

on their finger type and lifestyle. 

d) File Correctly: Use a gentle, one-directional motion (not sawing back and 

Fig. 5.3:  Nail shapes  
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forth). Hold the file at a 45-degree angle. Start from the side and move toward 

the centre. Keep checking to maintain symmetry. 

e) Smooth Edges: Use a buffer to smooth the nail edge and surface, avoiding 

excessive buffing that can thin the nail. 

f) Clean and Finish: Use a dust brush or towel to remove nail dust. Apply cuticle 

oil if needed. 

 

Practical Exercise 
 

Activity 1: Nail shape matching challenge 

 

Materials Required: 

1. Nail shape chart or cut-out images (Round, Square, Oval, Squoval, Almond, 

Coffin, etc.)  

2. Printed images of different hand and nail bed shapes  

3. Worksheets  

4. Pens or pencils  

 

Procedure: 

• Display or distribute images of various hand and nail bed shapes to the 

students.  

• Ask students to examine each image carefully and select the most appropriate 

nail shape.  

• Students record their answers on the worksheet and explain the reasons for 

their choices.  

• Encourage group discussion to compare different responses and justify the 

selections.  

• The instructor explains how different nail shapes influence the overall 

appearance, durability, and suitability for different clients.  

 

Activity 2: Nail filing and shaping practice 

 

Materials Required: 

1. Nail files of various grits  

2. Practice hand models or volunteer partners  

3. Towels  

4. Hand sanitiser  

5. Nail shape reference sheet  

6. Waste disposal container  

 

Procedure: 

• Students sanitise their hands and prepare a clean and organised workstation.  

• The instructor demonstrates the correct filing technique, including file grip, 

filing direction, and pressure.  

• Each student selects a nail shape (such as round, square, oval, or squoval) to 

create on the practice hand.  
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• Students file and shape the nails while following proper safety and hygiene 

practices.  

• The instructor observes each student, providing guidance on technique, 

symmetry, consistency, and finishing.  

• After completing the activity, students evaluate their work using a self-

assessment checklist.  

• The instructor provides constructive feedback and demonstrates corrections 

where necessary. 

 

Check Your Progress 
 

A. Multiple Choice Questions  
 

1. What is the primary purpose of nail filing during a manicure or pedicure? 

a) To paint nails 

b) To smooth and refine nail edges 

c) To apply cuticle oil 

d) To remove old polish 
 

2. Which nail shape is characterised by straight sides and a flat top? 

a) Oval 

b) Round 

c) Square 

d) Almond 
 

3. What filing technique is recommended to avoid nail damage? 

a) Sawing back and forth vigorously 

b) Using a gentle, one-directional motion 

c) Filing only the centre of the nail 

d) Filing in random directions 
 

4. Which grit range is ideal for filing natural nails? 

a) 50–100 

b) 100–180 

c) 180–240 

d) 300–400 

 

5. Why is it important to hold the nail file at a 45-degree angle? 

a) To speed up filing 

b) To prevent damage and maintain proper shaping 

c) To make nails longer 

d) To polish the nail surface 
 

6. What should a Nail Technician do after filing and shaping the nails? 

a) Apply nail polish immediately 

b) Use a buffer to smooth edges and clean with a dust brush 

c) Skip cleaning and apply cuticle remover 

d) Leave the nails as they are 
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7. Which nail shape combines features of both square and oval nails? 

a) Almond 

b) Squoval 

c) Stiletto 

d) Coffin 

 

8. Why is over-filing nails discouraged? 

a) It makes nails grow faster 

b) It can weaken and thin the nails 

c) It helps polish adhere better 

d) It prevents infections 

 

9. How should nail clippers be used during trimming? 

a) In a curved motion around the nail 

b) Straight across the nail 

c) Only on the sides of the nail 

d) To remove the entire nail 

 

10. What safety measures should be taken regarding nail files during service? 

a) Share files between clients without cleaning 

b) Disinfect reusable files after each use 

c) Never clean files to keep them rough 

d) Use the same file for the whole day 

 

What have you learned? 

 

After completing this session, you will be able to: 

• identify various nail shapes and select the appropriate shape based on client 

needs; 

• demonstrate correct nail filing techniques using one-directional motions to 

maintain nail health; 

• demonstrate safety and hygiene protocols during nail filing and shaping 

procedures; and 

• explain the importance of using the right grit files for different types of nails.  

 

Session 4: Hand Massage Techniques for Manicure 
 

Hand massage is an essential part of a professional manicure service, providing 

relaxation, improving circulation, and enhancing overall client satisfaction. Beyond 

beauty, hand massage offers therapeutic benefits by relieving muscle tension, 

reducing stress, and promoting healthy skin and nail growth. 

 

1. Importance of Hand Massage in Nail Care 

 

A well-executed hand massage improves blood flow, which brings oxygen and 

nutrients to the skin and nails. This helps strengthen nails and keeps the skin soft 
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and supple. It also relaxes muscles and joints, alleviating stiffness and discomfort, 

especially for clients who use their hands extensively. Incorporating hand massage 

into manicure services adds value and encourages repeat clients by creating a 

pampering experience. It also helps spread moisturising products evenly and boosts 

their absorption. 

 

2. Hand Massage Techniques 

 

Hand massage involves a variety of techniques designed to relax muscles, improve 

circulation, reduce tension, and enhance flexibility in the hands and wrists. These 

techniques can be used for therapeutic purposes, stress relief, or as part of a 

professional beauty and wellness treatment. By applying different movements and 

levels of pressure, hand massage helps promote comfort, mobility, and overall hand 

health. 

 

i. Effleurage (Gliding Strokes): Using the palms or fingertips, gently glide over 

the surface of the hand in long, smooth strokes. This technique helps warm 

the tissues, promotes relaxation, and prepares the muscles for deeper 

massage (Fig. 5.4). 

 

 

 

 

 

 

 

 

 

ii. Petrissage (Kneading); Apply gentle pressure with the thumbs or fingers 

using circular kneading movements. Petrissage helps improve circulation, 

reduce muscle tension, and enhance tissue flexibility. 

 

iii. Friction: Use the pads of the fingers or thumbs to perform small, firm circular 

movements over specific areas. This technique helps release localised tension 

and improve mobility in the soft tissues (Fig. 5.5). 

 

 

Fig. 5.4: Hand massage techniques – effleurage and petrissage  
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iv. Tapotement (Tapping): Perform light rhythmic tapping or percussion 

movements on the back of the hand using the fingertips or the edge of the 

hand. Tapotement stimulates nerve endings and can help invigorate the 

muscles. 

 

v. Thumb Walking: Move the thumb in a series of small, rhythmic circular 

motions across the muscles and around the joints of the hand. Focus on areas 

that feel tight or tender to help relieve tension (Fig. 5.6). 

 

vi. Stretching: Gently stretch the fingers, thumb, and wrist through their 

comfortable range of motion. Stretching helps improve flexibility, reduce 

stiffness, and maintain joint mobility. 

 

 

 

 

 

 

 

 

 

 

 

Safety Note: Always work within the client’s comfort level. Avoid applying excessive 

pressure, particularly over injured, inflamed, bruised, or painful areas, and 

discontinue the massage if discomfort occurs. 

 

Fig. 5.5: Hand massage techniques – friction and tapotement 

Fig. 5.6: Hand massage techniques – thumb walking and stretching 
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3. Basic Hand Massage 

 

A basic hand massage is a simple yet effective treatment that helps to relax the 

muscles, improve blood circulation, reduce tension, and increase flexibility in the 

hands and wrists. Follow a systematic procedure to ensure the massage is safe and 

beneficial for the client: 

 

i. Preparation: Sanitise your hands and apply a suitable hand cream or 

massage oil to the client's hands to reduce friction and ensure smooth 

movements. 

 

ii. Warm-Up: Begin with effleurage (gliding) strokes from the wrist to the 

fingertips on both the palm and back of the hand. This helps warm the tissues 

and prepare them for deeper massage techniques. 

 

iii. Kneading: Use petrissage techniques to gently knead the muscles of the palm 

and the base of the fingers, helping to release tension and improve circulation. 

 

iv. Friction: Apply small circular friction movements around the joints, 

knuckles, and other areas of tension to increase mobility and relieve stiffness. 

 

v. Tapping: Lightly tap the back of the hand using the fingertips to stimulate 

circulation and energise the muscles. 

 

vi. Thumb Walking: Use the thumb to perform small, rhythmic circular 

movements over tight or tender areas, focusing on muscles and joints that 

require additional attention. 

 

vii. Stretching: Gently stretch each finger and carefully rotate the wrist through 

its comfortable range of motion to improve flexibility and reduce stiffness. 

 

viii. Finishing: Complete the massage with slow, soothing effleurage strokes over 

the entire hand and wrist. Wipe away any excess cream or oil and ensure the 

client is comfortable. 

 

Practical Exercise 
 

Activity 1: Demonstration of hand massage technique  

 

Materials Required: 

1. Hand massage lotion or oil 

2. Towels 

3. Practice partners or mannequin hands 

4. Instruction sheet with massage steps 
 

Procedure: 

• Students pair up and sanitise their hands. 
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• Each student practices the hand massage techniques following the step-by-

step guide. 

• Partners provide feedback on pressure and comfort. 

• Instructor observes and offers corrections for technique and flow. 

 

Activity 2: Client comfort assessment 

 

Materials Required: 

1. Massage lotion 

2. Gloves  

3. Questionnaire forms for client feedback 

4. Practice partners 
 

Procedure: 

• Students perform a basic hand massage on partners. 

• After the massage, partners complete a short questionnaire rating pressure, 

relaxation, and overall comfort. 

• Students review feedback and discuss adjustments needed. 

• Instructor highlights the importance of client communication during massage. 

 

Check Your Progress 
 

A. Multiple Choice Questions  

 

1. What is the primary benefit of effleurage strokes during a hand massage? 

a) To exfoliate dead skin 

b) To warm up tissue and relax muscles 

c) To remove cuticles 

d) To dry the skin 

 

2. Why should a nail technician avoid massaging areas with cuts or infections? 

a) To prevent the spread of infection or cause pain 

b) To save time 

c) To apply more pressure elsewhere 

d) To reduce product usage 

 

3. Which hand massage technique involves gentle kneading to improve 

circulation? 

a) Tapotement 

b) Effleurage 

c) Petrissage 

d) Friction 
 

4. What is the main purpose of tapotement in hand massage? 

a) Stimulate nerves and energise muscles 

b) Remove nail polish 

c) Stretch the fingers 

d) Apply cream evenly 
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5. During thumb walking, what should the nail technician focus on? 

a) Nail trimming 

b) Areas that feel tight or stiff 

c) Massaging the wrist only 

d) Polishing nails 

 

6. What should be done immediately before starting the hand massage? 

a) Apply nail polish 

b) Sanitise hands and apply massage cream or oil 

c) Trim nails 

d) Remove excess skin 

 

7. Why is communication with the client important during hand massage? 

a) To speed up the process 

b) To adjust pressure and ensure comfort 

c) To talk about nail trends 

d) To avoid applying lotion 

 

8. Which area is NOT a primary focus during a hand massage? 

a) Palms 

b) Fingertips 

c) Elbows 

d) Wrists 

 

9. What is the benefit of stretching the fingers and wrists in a hand massage? 

a) Helps improve flexibility and relieve stiffness 

b) Makes nails grow faster 

c) Removes dead skin 

d) Dries the hands 

 

10. Why should massage movements be slow and controlled? 

a) To save product 

b) To maximise relaxation and comfort 

c) To shorten the massage time 

d) To avoid warming the skin 

 

What have you learned? 
 

After completing this session, you will be able to: 

 

• demonstrate basic hand massage techniques, including effleurage, petrissage, 

and tapotement; 

• identify key anatomical areas of the hand to focus on for an effective massage; 

• demonstrate stretching exercises to improve flexibility and reduce stiffness in 

the fingers and wrists; and 

• explain the therapeutic benefits of hand massage in manicure services. 
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Session 5: Nail Polish Application Techniques 
 

Applying nail polish is a fundamental skill for any nail technician. It enhances the 

nails’ appearance, adds colour and shine, and completes manicure or pedicure 

services. Proper technique ensures a smooth, long-lasting finish and prevents 

damage to the nails. 

 

1. Nail Polish Application 

 

A well-applied nail polish improves client satisfaction by providing a professional, 

flawless look. Correct application minimises chipping, peeling, and smudging, 

extending the life of the manicure. It also protects the natural nail by creating a 

barrier between the nail surface and environmental elements. For applying nail 

polish following materials are needed:  
 

(i) Materials Needed 
 

a) Base coat 

b) Nail polish (colour)  

c) Top coat 

d) Nail polish remover 

e) Cotton pads or balls 

f) Nail file and buffer 

g) Cuticle oil 

h) Nail polish thinner 

i) Clean-up brush or cotton swabs 

j) Hand sanitiser and gloves 

 

(ii) Step-by-Step Nail Polish Application 

Before beginning the nail polish application, the following precautions should be 

observed to ensure a safe, smooth, and professional finish. 

Precautions to be taken 
 

(i) Apply thin and even coats to promote proper drying and achieve a smooth 

finish. 

(ii) Avoid shaking the nail polish bottle vigorously, as this may create air bubbles. 

Instead, gently roll the bottle between the palms of your hands. 

(iii) If the nail polish becomes thick, use a suitable nail polish thinner according 

to the manufacturer's instructions. 

(iv) Allow sufficient drying time between coats to prevent smudging, streaking, or 

bubbling. 

(v) Keep the nail polish bottle tightly closed when not in use and store it away 

from heat and direct sunlight. 

(vi) Work in a well-ventilated area to minimise exposure to nail polish fumes. 

(vii) Avoid applying nail polish to damaged, infected, or irritated nails and 

surrounding skin. 
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Procedure for Nail Polish Application 
 

The application of nail polish should be carried out systematically in layers to achieve 

a smooth, even, and long-lasting finish (Fig. 5.4). The following steps should be 

followed: 

 

i. Preparation: Begin with clean, dry nails. Remove any existing nail polish 

using nail polish remover and cotton pads. Shape the nails with a nail file and 

gently smooth the nail surface with a buffer. Push back the cuticles carefully 

and apply cuticle oil to moisturise the surrounding skin. Avoid applying oil to 

the nail plate, as it can reduce the adhesion of nail polish. 

 

ii. Applying the Base Coat: Apply a thin and even layer of base coat to each 

nail. The base coat helps protect the natural nails from staining and provides 

a smooth surface for the colour polish. Apply the base coat evenly and seal 

the free edge of the nail. Allow it to dry before applying the colour polish. 

 

 

 

 

 

 

 

 

 

 

 

 

iii. Applying the Colour Polish: Gently roll the nail polish bottle between the 

palms of your hands to mix the polish and avoid creating air bubbles. Remove 

excess polish from the brush by wiping it lightly against the inside of the bottle 

neck. Apply the polish using three strokes; one in the centre and one on each 

side of the nail. Avoid touching the cuticles and surrounding skin. Apply thin, 

even coats and allow the first coat to dry before applying a second coat for 

better coverage and colour intensity. 

 

iv. Applying the Top Coat: After the colour polish has dried, apply a thin layer 

of top coat. The top coat helps protect the colour, enhance shine, and improve 

the durability of the manicure. Seal the free edge of the nail and allow the top 

coat to dry completely. 

 

v. Clean-Up: Inspect the nails for any polish that may have spread onto the 

surrounding skin. Use a clean-up brush dipped in nail polish remover or a 

cotton swab to carefully remove excess polish and create a neat, professional 

finish. 

Fig. 5.4: Application of nail polish in layers  
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vi. Drying: Allow the nails to dry thoroughly. Avoid activities that may cause 

dents, smudges, or marks for at least 15–20 minutes. Nail dryers or fans may 

be used, where appropriate, to assist the drying process. 

 

Practical Exercise 
 

Activity 1: Nail polish application practice 

 

Materials Required: 

1. Nail polish sets (base, colour, top coats) 

2. Cotton pads and polish remover 

3. Nail files and buffers 

4. Clean-up brushes or cotton swabs 

5. Practice hands or partners 

6. Nail polish thinner 

 

Procedure: 

• Students sanitise their hands and prepare nails by removing old polish and 

filing. 

• Practice applying base coat, two thin coats of colour polish, and top coat on 

practice hands or partners. 

• Use clean-up brushes to remove polish from skin. 

• Instructor observes and gives feedback on polish coverage, neatness, and 

technique. 

• Discuss drying times and finishing touches. 

 

Activity 2: Troubleshooting nail polish application 

 

Materials Required: 

1. Nail polish sets 

2. Thickened polish samples 

3. Cotton pads and polish remover 

4. Nail files and buffers 

5. Practice hands 

 

Procedure: 

• Present students with thickened or poorly mixed polish samples. 

• Students practice applying polish after using thinner or stirring gently. 

• Identify common issues like bubbles, streaks, or smudges and discuss 

solutions. 

• Demonstrate proper storage and handling to avoid polish problems. 

• Summarise best practices to ensure smooth application. 
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Check Your Progress 
 

A. Multiple Choice Questions  

 

1. Why is applying nail polish considered a fundamental skill for nail technicians? 

a) It shortens the manicure process 

b) It enhances nail appearance and completes nail services 

c) It removes cuticles 

d) It strengthens the nails permanently 

 

2. What does proper nail polish application help prevent? 

a) Nail growth 

b) Smudging, chipping, and peeling 

c) Nail trimming 

d) Nail polish drying 

 

3. How does nail polish protect the natural nail? 

a) By creating a barrier against environmental elements 

b) By moisturising the nail bed 

c) By making nails softer 

d) By changing nail colour naturally 

 

4. Which outcome is most likely with poor nail polish application? 

a) Long-lasting shine 

b) Smooth surface 

c) Chipping and peeling 

d) Enhanced nail growth 

 

5. What is the effect of a well-applied nail polish on client satisfaction? 

a) Decreases satisfaction 

b) Has no effect 

c) Increases satisfaction by providing a flawless look 

d) Causes allergic reactions 

 

6. Which of the following is NOT a benefit of proper nail polish application? 

a) Extending manicure life 

b) Minimising smudging 

c) Preventing nail trimming 

d) Protecting natural nails 

 

7. What is a key visual characteristic of a professionally applied nail polish? 

a) Uneven texture 

b) Flawless and smooth finish 

c) Visible brush strokes 

d) Thick clumps of polish 
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8. Which of the following helps nail polish last longer on nails? 

a) Applying thick coats 

b) Applying a base and top coat properly 

c) Skipping base coat 

d) Rubbing nails frequently 

 

9. Why should a nail technician focus on technique when applying polish? 

a) To complete the job quickly 

b) To avoid damage and achieve a smooth finish 

c) To avoid filing nails 

d) To change nail shape 

 

10. What role does the top coat play in nail polish application? 

a) It removes cuticles 

b) It seals the polish and adds shine 

c) It dries nails faster 

d) It changes the nail colour 

 

What have you learned? 
 

 

After the completion of this session, you will be able to: 

 

• demonstrate the correct steps for applying nail polish to achieve a smooth, 

professional finish; 

• explain the importance of using base coat, colour coats, and top coat for nail 

protection and durability; and 

• identify common mistakes during polish application and how to avoid issues 

like chipping and smudging. 

 

Unit 6  Basic Pedicure Techniques 
 

Unit 6 on Basic Pedicure Techniques introduces the basic pedicure, a professional 

foot care treatment focused on cleaning, grooming, and enhancing the feet and 

toenails. It covers soaking, nail trimming, cuticle care, exfoliation, massage, and 

polishing techniques, emphasising relaxation, hygiene, and overall foot health while 

promoting smooth, attractive, and well-maintained feet. This unit covers the 

following sessions:  

 

[1] Foot Soaking Techniques introduces the essential practice of foot soaking in 

professional pedicure treatments. It explains the purpose, benefits, and proper 

techniques for preparing the feet, including water temperature, additives, and 

hygiene measures. Mastering foot soaking enhances relaxation, softens skin, 

promotes circulation, and lays the foundation for a safe and effective pedicure 

experience. 

 

[2] Foot Cuticle and Nail Care describes the professional care of toenails and 

cuticles during pedicure treatments. It emphasises the protective role of cuticles, 
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proper trimming, shaping, and moisturising techniques, as well as strict hygiene and 

safety practices. Mastering these skills ensures healthy nails, prevents infections, 

and enhances both the aesthetic appearance and functional well-being of the feet. 

 

[3] Foot Massage and Toenail Polish Application deals with the final steps of a 

professional pedicure: foot massage and toenail polish application. Foot massage 

provides therapeutic benefits, improving circulation, relieving tension, and 

promoting relaxation, while nail polish application enhances the aesthetic appeal of 

the feet. Together, these steps ensure client satisfaction, comfort, and a polished, 

professional finish. 

 

Session 1: Foot Soaking Techniques 

 

Soaking is the first and one of the most essential steps in any foot care or pedicure 

treatment. It serves as the foundation for all subsequent procedures by preparing 

the feet both physically and emotionally for the treatment. A well-executed foot soak 

softens the skin, relaxes the muscles, and cleanses the feet of accumulated dirt, 

sweat, and bacteria. Because of these benefits, mastering proper soaking techniques 

significantly enhances the effectiveness and comfort of the entire foot care process. 

 

1. Purpose and Benefits of Foot Soaking 
 

The primary purpose of soaking is to condition the feet for grooming. Immersing the 

feet in warm water for 10–15 minutes allows the hardened outer layers of the skin, 

especially on the heels and soles, to soften. This makes it easier to remove calluses, 

trim cuticles, and perform exfoliation with minimal discomfort. In addition to its 

physical benefits, soaking also encourages relaxation by loosening tense muscles, 

soothing foot fatigue, and promoting overall comfort, which helps create a calming 

experience for the client. 

 

2. Foot Soak Preparation 
 

Foot soak preparation is an essential step in delivering a safe, hygienic, and relaxing 

pedicure experience. Proper water temperature, client comfort, and cleanliness must 

be ensured before beginning the treatment. Customising the soak with suitable 

additives enhances therapeutic benefits and overall client satisfaction. The points of 

consideration in this are as follows: 

 

(i) Water temperature and comfort: For optimal results and safety, the water 

temperature should be warm and comfortable, ideally between 37°C and 40°C. 

Temperatures within this range are effective for softening the skin while still being 

gentle on sensitive areas. It is important to regularly check the temperature either 

manually or with a thermometer to ensure it remains within a safe range throughout 

the soaking session. The client should be seated comfortably with proper support for 

their feet and legs to prevent strain and enhance relaxation. 
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(ii) Additives: Different additives may be incorporated into the soaking water 

depending on the purpose of the treatment and the client’s needs: 

a) Epsom Salt: Epsom salt may help soften the skin and provide a soothing foot-

soak experience. 

b) Essential Oils (e.g., lavender, peppermint, tea tree): Provide aromatherapy 

benefits such as relaxation, stress relief, cooling sensations, or antibacterial 

effects. 

c) Herbal Extracts (e.g., chamomile, rosemary): Provides a soothing effect and 

improve circulation. 

d) Antiseptic or Antibacterial Solutions: Assist in maintaining hygiene, 

reducing microbial load, and preventing infections, particularly useful for 

clients with sweaty feet or minor cuts. 

 

By choosing the right combination of ingredients, practitioners can tailor the 

experience to suit specific goals such as relaxation, revitalisation, odour control, or 

intensive softening. 

 

(iii) Hygiene and safety considerations: Maintaining high hygiene standards 

during soaking is essential to prevent infections and ensure client safety. All tools, 

soaking basins, and equipment must be thoroughly cleaned and sanitised before and 

after every use. Disposable liners can be used to enhance sanitation and reduce 

cross-contamination risks.  

 

(iv) Types of foot soaks: Several techniques can be used, each offering unique 

benefits: 

a) Aromatherapy Soaks: Combine warm water with essential oils to promote 

relaxation, mood enhancement, and stress relief. 

b) Herbal Soaks: Use natural herbs or herbal infusions to soothe, rejuvenate, or 

heal the feet. 

c) Salt Soaks: Utilise salts like Epsom or Dead Sea salt to soften tough skin, 

detoxify, and reduce swelling. 

 

The selection of the type of foot soak depends on the client’s preference and the 

specific outcome desired, whether it is deep relaxation, revitalisation, odour control, 

or intensive softening of the skin. 

 

(v) Enhancements during or after the soak: To elevate the client’s experience, a 

brief foot massage or gentle scrubbing can be incorporated during or immediately 

after the soaking process. Light massage helps stimulate blood circulation, promotes 

relaxation, and prepares the feet for further steps such as exfoliation, trimming, or 

polishing. Gentle scrubbing removes surface dirt and dead skin, making subsequent 

treatments more effective. 
 

Practicing proper soaking techniques not only ensures client comfort and satisfaction 

but also builds a professional foundation for a successful foot care session. With the 

right combination of temperature control, hygiene practices, tailored additives, and 

supplemental techniques, the foot soak becomes more than just a preliminary step; 

it becomes a therapeutic ritual that enhances the entire pedicure experience. 
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3. Foot Soaking Procedure during Pedicure Treatment 

Foot soaking is an important step in a pedicure treatment. It helps cleanse the feet, 

soften the skin and nails, and prepare them for subsequent pedicure procedures (Fig. 

6.1). The procedure for foot soaking during a pedicure treatment is as follows: 

(i) Prepare the Setup: Arrange the foot bowl, clean towels, foot-soak solution, bath 

salt, and other required materials. Ensure that the foot bowl and all equipment are 

clean, sanitised, and ready for use. 

(ii) Fill the Bowl: Fill the foot bowl with warm water at a comfortable temperature. 

Ensure that the water is sufficient to cover the client's feet and ankles without 

causing discomfort. 

(iii) Add the Soak Solution: Add the recommended foot-soak solution or bath salt 

to the warm water according to the manufacturer's instructions. Mix thoroughly to 

ensure that the solution is evenly dissolved. 

 

 

 

 

 

 

 

 

 

 

(iv) Immerse the Feet: Gently place the client's feet into the foot bowl. Check the 

water temperature again and ensure that the client is comfortable before continuing 

the treatment. 

(v) Soak the Feet: Allow the client's feet to remain immersed for approximately 5–

10 minutes, or for the duration recommended for the product being used. This helps 

soften the skin and nails and makes subsequent procedures easier. 

Fig. 6.1: Foot soaking procedure 
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(vi) Remove and Dry the Feet: Carefully remove the client's feet from the bowl and 

gently pat them dry with a clean towel, paying particular attention to the areas 

between the toes. Proceed with the next stage of the pedicure treatment. 

Practical Exercise 

 

Activity 1: Perform herbal foot soak for relaxation 

 

Materials Required: 

1. Basin with warm water 

2. Dried herbs (e.g., chamomile, mint, lavender) 

3. Muslin or tea bag 

4. Towel 

 

Procedure: 

• Fill the basin with warm water (around 38°C). 

• Place dried herbs into a muslin cloth or tea bag and steep in the water for 5 

minutes. 

• Ask the client to immerse their feet for 10–15 minutes. 

• Gently pat dry with a towel after soaking. 

 

Activity 2: Perform Epsom salt foot soak 
 

Materials Required: 

1. Basin with warm water 

2. Epsom salt (2 tablespoons) 

3. Lemon slices (optional) 

4. Clean towel 

 

Procedure: 

• Add Epsom salt and lemon slices to the basin filled with warm water. 

• Stir to dissolve the salt. 

• Make the client soak their feet for 15 minutes. 

• After soaking, dry the feet with a clean towel and proceed to the next pedicure 

step. 

 

Check Your Progress 

 

A. Multiple Choice Questions  
 

1. Which of the following ingredients is most suitable for a detoxifying foot soak? 

a) Rose petals 

b) Epsom salt 

c) Coconut oil 

d) Petroleum jelly 
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2. What is the ideal duration for soaking feet in a basic pedicure session? 

a) 5 minutes 

b) 25 minutes 

c) 10–15 minutes 

d) 30–35 minutes 
 

3. What is the recommended water temperature range for a comfortable foot soak? 

a) 20°C–25°C 

b) 28°C–32°C 

c) 37°C–40°C 

d) 45°C–50°C 

 

4. Which of the following herbs is commonly used in a relaxing herbal foot soak? 

a) Basil 

b) Cinnamon 

c) Lavender 

d) Coriander 

 

5. Why is it important to use a muslin bag or tea bag when using dried herbs in 

a foot soak? 

a) To change the water colour 

b) To make the soak smell stronger 

c) To prevent herbs from floating freely and causing a mess 

d) To reduce soaking time 

 

6. What should be done immediately after soaking the feet? 

a) Apply nail polish 

b) Pat the feet dry with a clean towel 

c) File the toenails 

d) Trim the cuticles 

 

7. A client complains of cracked heels and rough skin. Which soaking ingredient 

will be most effective? 

a) Lavender oil 

b) Rose water 

c) Epsom salt 

d) Nail polish remover 

 

8. Which of the following is a sign that the soaking water is too hot? 

a) Client feels sleepy 

b) Skin appears red or irritated 

c) Toenails soften 

d) Feet feel relaxed 

 

9. What is the purpose of soaking before exfoliating the feet? 

a) To make toenails shiny 

b) To reduce polish chipping 
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c) To soften skin for easier exfoliation 

d) To clean the tools 
 

10. Why should soaking basins and tools be sanitised before each use? 

a) To prevent discolouration 

b) To keep water warm 

c) To avoid infections 

d) To reduce polish drying time 

 

What have you learned? 
 

After completing this session, you will be able to:  

• explain the purpose and benefits of soaking in foot care and pedicure 

treatments; 

• demonstrate proper soaking techniques, including correct water temperature 

and soaking duration; 

• identify appropriate soaking ingredients based on client needs; and 

• describe complementary practices such as foot massage or gentle scrubbing 

to enhance the soaking experience. 

 

Session 2: Foot Cuticle and Nail Care 

 

Cuticle and nail care is an essential component of foot grooming, hygiene, and overall 

pedicure treatment. Well-maintained toenails and healthy cuticles not only enhance 

the aesthetic appearance of the feet but also play a crucial role in preventing common 

foot problems such as infections, ingrown toenails, fungal conditions, and irritation 

around the nail folds. Effective cuticle and nail care support both the functional and 

cosmetic health of the feet. 

 

Proper cuticle and nail care are a fundamental component of professional foot 

grooming and pedicure treatments. Beyond enhancing the visual appeal of the feet, 

it plays a significant role in maintaining nail health, preventing infections, and 

supporting overall foot hygiene (Fig. 6.2). Healthy toenails and well-maintained 

cuticles protect the delicate structures of the nail unit and reduce the risk of 

complications such as ingrown toenails, fungal infections, inflammation, and painful 

nail fold irritation. When performed correctly, cuticle and nail care contribute to both 

cosmetic beauty and functional well-being. 

 

 

 

 

 

 

 

 

 Fig. 6.2: Healthy cuticle condition around the nail plate 
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1. Importance of Cuticle Care 

 

Cuticle care usually begins immediately after the soaking stage of a pedicure. Warm 

water soaking, often combined with mild cleansers or softening solutions, hydrates 

and softens the cuticles and surrounding skin. This makes the tissue more pliable, 

reducing the risk of tearing or injury during manipulation. 

 

The cuticle is frequently mistaken for excess or dead skin; however, it serves a vital 

protective function. It forms a seal between the nail plate and the surrounding skin, 

acting as a barrier against bacteria, fungi, and environmental contaminants. 

Because of this protective role, cuticles must be treated with care and never 

aggressively removed. 

 

Using a sanitised cuticle pusher, the nail technician gently pushes back the softened 

cuticle to expose more of the nail plate. This creates a clean, well-groomed 

appearance and prepares the nail surface for polish application or additional 

treatments. If non-living tissue or small hangnails are present, they may be carefully 

trimmed with a properly disinfected cuticle nipper. 

 

Over-trimming must be strictly avoided. Excessive cutting can damage living tissue, 

cause bleeding, create entry points for infection, and potentially harm the nail matrix 

(the growth centre of the nail). The professional objective is refinement and 

cleanliness while preserving the cuticle’s natural protective function. 

 

2. Nail Trimming and Shaping 

 

Correct toenail trimming is essential for maintaining comfort and preventing 

common foot problems. Toenails should always be trimmed straight across rather 

than rounded deeply at the corners. Rounding the edges excessively increases the 

likelihood of the nail growing into the surrounding skin, leading to ingrown toenails, 

swelling, redness, and possible infection. 

 

The ideal nail length is moderate, short enough to appear neat and hygienic but not 

so short that the nail bed becomes exposed. Cutting nails too short may cause 

tenderness, sensitivity, and greater susceptibility to trauma or bacterial invasion. 

After trimming, the nail edges should be smoothed with a nail file or emery board. 

Filing removes sharp corners and rough surfaces that could snag on socks or 

footwear. The nail technician should file in one direction to prevent splitting or 

weakening the nail plate. Proper shaping enhances both durability and aesthetic 

symmetry. 

 

3. Moisturising and Nourishing the Cuticles 

 

Hydration is a key factor in maintaining flexible, healthy cuticles. After trimming and 

shaping, applying cuticle oil, nourishing cream, or specialised nail serums helps 

restore moisture and prevent dryness, cracking, or peeling. Gentle massage of the 
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product into the cuticle area and nail folds stimulates blood circulation to the nail 

matrix. Improved circulation promotes healthier nail growth, strengthens the nail 

plate, and enhances overall nail resilience. Regular moisturising also reduces the 

formation of hangnails and maintains smooth skin around the toes. Encouraging 

clients to continue moisturising at home further supports long-term nail health 

between pedicure appointments. 

 

4. Hygiene and Safety Practices 

 

Strict hygiene protocols are essential in both salon and personal settings. All metal 

tools, including cuticle pushers, nippers, nail clippers, and other instruments, must 

be properly cleaned, disinfected, or sterilised before and after each use. This prevents 

cross-contamination and protects clients from fungal, bacterial, and viral infections. 

 

Single-use items such as emery boards, buffers, or wooden sticks should either be 

disposed of after one client or provided individually. Clean towels must be used for 

every service, and the workstation should be disinfected thoroughly between 

appointments. Before beginning any procedure, the nail technician must conduct a 

careful visual inspection of the feet and nails. Signs such as redness, swelling, 

discharge, unusual discolouration, open wounds, or fungal symptoms require 

caution. In such cases, services should be postponed, and the client should be 

advised to consult a medical professional. Nail technicians should also follow 

personal protective measures such as handwashing, wearing gloves when necessary, 

and maintaining proper ventilation to ensure a safe working environment. 

 

5. Professional Significance 

 

Regular and properly performed cuticle and nail care is essential for maintaining foot 

health, comfort, and hygiene. When executed with skill, precision, and attention to 

safety, it results in neatly groomed toenails while minimising the risk of painful 

conditions and infections. As a core element of professional pedicure services, 

meticulous cuticle and nail care enhances client satisfaction, reinforces trust in the 

nail technician’s expertise, and promotes long-term foot wellness. By balancing 

aesthetic enhancement with protective care, nail professionals contribute 

significantly to both beauty and health outcomes for their clients. 

 

Practical Exercise 

 

Activity 1: Perform cuticle care and softening 

 

Materials Required: 

1. Warm water basin 

2. Cuticle remover or cream 

3. Cuticle pusher (metal or wooden) 

4. Towel 

 

 



Draft Study Material – Nail Technician (Class XI)                            Page | 110 

Procedure: 

• Soak the feet in warm water for 10 minutes to soften cuticles. 

• Apply a small amount of cuticle remover to each toenail. 

• Gently push back the cuticles using a cuticle pusher. 

• Wipe clean with a towel. 

 

Activity 2: Perform nail trimming and filing 

 

Materials Required: 

1. Nail clipper 

2. Emery board or nail file 

3. Cuticle oil or cream 

4. Towel 

 

Procedure: 

• Trim each toenail straight across using a nail clipper. 

• Use the nail file to smooth and shape the edges. 

• Apply cuticle oil to the base of each nail. 

• Massage gently and wipe off any excess with a towel. 

 

Check Your Progress 

 

A. Multiple Choice Questions  

 

1. What is the purpose of soaking the feet before cuticle care? 

a) To polish the nails 

b) To soften the cuticles and skin 

c) To disinfect the nails 

d) To remove nail polish 

 

2. How should toenails be trimmed to help prevent ingrown nails? 

a) Rounded at the edges 

b) Angled downwards 

c) Straight across 

d) Very short 

 

3. Which tool is best used to gently push back cuticles? 

a) Nail buffer 

b) Nail file 

c) Cuticle pusher 

d) Tweezers 

 

4. Why is it important not to over-trim the cuticles? 

a) It makes the nail polish peel 

b) It causes dryness 

c) It can lead to infections or damage 

d) It increases nail growth 
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5. What is the function of cuticle oil in foot care? 

a) To remove polish 

b) To disinfect nails 

c) To moisturise and nourish cuticles 

d) To harden the nails 

 

6. When filing toenails, what direction should be followed? 

a) Back and forth quickly 

b) Random circular motion 

c) One direction to avoid splitting 

d) Across the top of the nail 

 

7. What should be done immediately after trimming and filing toenails? 

a) Apply nail polish 

b) Apply cuticle oil and massage 

c) Buff the nails 

d) Use acetone 

 

8. Which of the following is a sign of poor cuticle care? 

a) Healthy nail growth 

b) Soft, hydrated cuticles 

c) Redness or irritation near the nail base 

d) Smooth nail surface 

 

9. Which tool is used to trim excess or overgrown cuticle skin if needed? 

a) Nail clipper 

b) Cuticle nipper 

c) Nail brush 

d) Emery board 

 

10. Why must all nail care tools be sanitised before and after use? 

a) To reduce noise during pedicure 

b) To prevent rust 

c) To maintain hygiene and avoid infection 

d) To keep nails shiny 
 

What have you learned? 
 

After completing this session, you will be able to:  
 

• demonstrate proper cuticle care techniques; 

• demonstrate the correct toenail trimming and filing to prevent ingrown nails 

and maintain nail health; 

• demonstrate sanitisation of all tools before and after use to ensure hygiene 

and prevent infections; and 

• explain the importance of regular cuticle and nail care in preventing foot 

problems and enhancing overall foot health. 
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Session 3: Foot Massage and Toenail Polish Application 

 

The foot massage and toenail polish application techniques promotes relaxation, 

improve circulation, relieve muscular tension, and enhance the aesthetic appeal of 

the feet. By combining therapeutic massage with precise nail polish application, nail 

technicians can provide clients with a professional, hygienic, and luxurious pedicure 

experience. 

 

1. Foot Massage and Toenail Polish Application 

 

Foot massage and toenail polish application are essential components of a complete 

pedicure service, providing both therapeutic and aesthetic benefits. While the 

massage promotes relaxation, stimulates circulation, and reduces muscular tension, 

the application of nail polish gives the feet a polished and groomed appearance. 

Together, these steps contribute significantly to client satisfaction and the overall 

effectiveness of the pedicure. 

 

2. Foot Massage Technique 

 

Foot massage typically follows exfoliation 

and cuticle care, when the skin is soft and 

receptive to touch. A high-quality massage 

cream or oil is used to reduce friction and 

nourish the skin, ensuring smooth, fluid 

movements. A combination of massage 

techniques may be applied, each serving a 

specific purpose and helping to create a 

holistic experience. 

  

i. Effleurage (Gliding Strokes): 

Involves smooth, long, gliding 

strokes along the top and sides of 

the foot toward the toes to warm up 

muscles and promote circulation. 

 

ii. Petrissage (Kneading): Uses 

circular kneading motions with the 

thumbs and hands across the top of 

the foot to lift and squeeze muscle 

tissue, releasing deeper tension (Fig. 

6.3). 

  

iii. Thumb Walking: Involves pressing 

and moving the thumbs in forward, 

straight upward movements along 

specific pathways on the foot. 

  

Fig. 6.3: Foot massage techniques 
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iv. Friction (Circular Pressure): Applies targeted deep pressure using localized 

circular movements on specific areas of the foot to relieve tight spots and 

knots.  

 

v. Toe Stretch and Pull: Gently holding, extending, stretching, and pulling 

individual toes outward to release stiffness in the toe joints.  

 

vi. Final Effleurage: Finishes the massage routine with light, soothing long 

strokes across the top of the foot to relax the muscles and complete the 

session.  

 

During the massage, it is important to maintain steady, controlled pressure and 

adjust the intensity based on the client’s comfort. A well-executed massage not only 

relieves tension and promotes circulation but also enhances the overall pedicure 

experience by preparing the feet for the final beautification steps, such as nail polish 

application. 

 

3. Applying Polish on Toenails 

 

Nail polish application is the final step of a 

pedicure and adds aesthetic appeal, 

colour, and shine to the toes. For a 

professional and long-lasting finish, proper 

preparation and technique are essential 

(Fig. 6.4). 

 

(i) Nail Preparation: Before applying 

polish, the toenails should be: 

 

a) Clean and thoroughly dried 

b) Free from lotions, oils, or residue 

c) Properly shaped and smoothed 

after filing 

d) A quick wipe with a nail cleanser or 

alcohol-based solution ensures 

better adhesion of the polish. 

 

 (ii) Base Coat Application: A thin layer 

of base coat is applied first to: 
 

a) Protect the natural nail from 

discolouration 

b) Provide a smooth surface for colour 

application 

c) Enhance the longevity of the polish 

d) Allow the base coat to dry before 

moving to the next step. 

Fig. 6.4: Nail polish  

application guide 
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(iii) Colour Application: Typically, two thin coats of coloured polish are applied. 

Thin layers dry more evenly and prevent streaking or bubbling. Each coat should be 

given adequate time to dry to avoid smudging or clumping. 
 

(iv) Top Coat: A final top coat seals the colour, adds shine, and increases durability. 

It helps prevent chipping and prolongs the overall appearance of the pedicure. 

 

(v) Finishing Touch: Toe separators may be used to keep the toes apart and prevent 

accidental smudges during the application and drying process. Clients should be 

advised to remain seated and allow sufficient drying time, ideally 10–15 minutes, 

before putting on socks or closed footwear. Combining a soothing foot massage with 

precise and artistic nail polish application elevates the pedicure from a simple 

grooming procedure to a luxurious self-care experience. The massage enhances 

circulation, relieves tension, and promotes relaxation, while the polish application 

adds beauty, confidence, and a sense of completion. When performed with 

professionalism, care, and attention to detail, these steps significantly enhance both 

the health and appearance of the feet. 

 

Practical Exercise 

 

Activity 1: Perform basic foot massage techniques 

 

Materials Required: 

1. Massage cream or oil 

2. Towel 

3. Sanitiser (for hands and feet) 

 

Procedure: 

• Sanitise hands and the client’s feet. 

• Apply a small amount of massage cream or oil. 

• Use effleurage strokes to warm up the feet. 

• Apply kneading and circular thumb movements to the soles and heels. 

• Massage each toe gently and finish with light upward strokes. 

• Wipe off excess cream with a towel. 

 

Activity 2: Apply nail polish to toenails 

 

Materials Required: 

1. Base coat, nail polish, and top coat 

2. Nail polish remover and cotton 

3. Toe separators 

4. Nail file and buffer 

 

Procedure: 

• Ensure toenails are clean, shaped, and dry. 

• Insert toe separators to avoid smudging. 
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• Apply a base coat and allow it to dry. 

• Apply two thin coats of coloured polish, letting each dry. 

• Apply a top coat and let it set fully before removing separators. 

 

Check Your Progress 

 

A. Multiple Choice Questions  

 

1. Why is it important to apply a base coat before coloured nail polish? 

a) To dry the nail faster 

b) To protect the natural nail and improve polish adhesion 

c) To make the polish smell better 

d) To reduce the need for a top coat 

 

2. Which massage technique involves long, gliding strokes used to warm up the 

feet? 

a) Petrissage 

b) Effleurage 

c) Tapotement 

d) Friction 

 

3. What should you do if the client feels discomfort during a foot massage? 

a) Increase the pressure 

b) Stop the massage immediately 

c) Adjust pressure according to client feedback 

d) Ignore and continue 

 

4. Why are toe separators used during polish application? 

a) To make toes look longer 

b) To prevent smudging by keeping toes apart 

c) To help polish dry faster 

d) To soften the skin 

 

5. How many coats of coloured polish are typically recommended for toenails? 

a) One thick coat 

b) Two thin coats 

c) Three coats 

d) No coloured coat, only base and top coat 

 

6. What is the main benefit of foot massage for clients? 

a) Strengthens toenails 

b) Improves blood circulation and relaxes muscles 

c) Makes nails shinier 

d) Removes dead skin 
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7. What should you do if nail polish starts to smudge during application? 

a) Apply another coat immediately 

b) Remove and reapply carefully after drying 

c) Ignore and continue polishing other toes 

d) Use nail polish remover on all nails 

 

8. Why is it important to allow each coat of polish to dry before applying the next? 

a) To prevent polish layers from mixing and smudging 

b) To speed up the process 

c) To save product 

d) To reduce shine 

 

9. Which massage movement involves kneading and squeezing of the muscles? 

a) Effleurage 

b) Petrissage 

c) Tapotement 

d) Friction 
 

10. When should you wipe off excess massage cream after a foot massage? 

a) Immediately after applying cream 

b) After the massage is completed 

c) Before starting the massage 

d) Never wipe off cream 

 

What have you learned? 
 

After completing this session, you will be able to:  

 

• demonstrate effective foot massage techniques, including effleurage, 

petrissage, and circular movements to promote relaxation and improve 

circulation; 

• demonstrate the application of appropriate pressure during foot massage, 

adjusting techniques according to client comfort to relieve tension and reduce 

swelling effectively; 

• describe the correct preparation of toenails, including cleaning, thorough 

drying, and removal of surface oils to ensure optimal polish adhesion and 

long-lasting results; and 

• explain the steps of a professional toenail polish application, including base 

coat, two thin colour coats, and a top coat to achieve durability and high shine. 

 

Answer Key 
 

Unit 1: Introduction to Nail Technology 
 

Session 1: Introduction to Nail Services in Salons and Spas  
 

A. Multiple Choice Questions 

1. b 



Draft Study Material – Nail Technician (Class XI)                            Page | 117 

2. c 

3. b 

4. b 

5. b 

6. b 

7. a 

8. b 

9. b 

 

Session 2: Duties and Responsibilities of a Nail Technician  
 

A. Multiple Choice Questions 

1. b 

2. c 

3. c 

4. c 

5. c 

6. c 

7. d 

8. b 

9. b 

10. c 
 

Session 3: Importance of Nail Care and Grooming  
 

A. Multiple Choice Questions 

1. c 

2. c 

3. c 

4. b 

5. c 

6. c 

7. b 

8. c 

9. b 

10. c 
 

Unit 2:  Anatomy of Hands, Feet, And Nails 
 

Session 1: Structure of Skin, Nails, and Supporting Tissues  
 

A. Multiple Choice Questions 

1. b 

2. c 

3. b 

4. a 

5. c 

6. c 

7. c 
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8. d 

9. c 

10. c 

 

Session 2: Nail Types and Common Nail Conditions and Disorders  
 

A. Multiple Choice Questions 

1. c 

2. c 

3. c 

4. b 

5. c 

6. b 

7. c 

8. b 

9. b 

10. b 

 

Session 3: Identifying Healthy and Unhealthy Nails 

  

A. Multiple Choice Questions 

1. c 

2. c 

3. b 

4. c 

5. c 

6. d 

7. c 

8. c 

9. c 

10. b 

 

Unit 3:  Preparing and Maintaining the Work Area 

 

Session 1: Hygiene and Sanitation in Nail Services 

 

A. Multiple Choice Questions 

1. b 

2. c 

3. c 

4. b 

5. b 

6. c 

7. b 

8. c 

9. b 

10. c 
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B. Fill in the Blanks 

1. Cleaning 

2. Organised 

3. Gloves 

4. Personal 

5. Hygiene 

6. Waste bin 

7. Disinfect  

8. Tied 

9. Inventory 

10. Communication 

 

C. State Whether the Following Statements are True or False 

1. False 

2. True 

3. False 

4. True 

5. True 

 

Session 2: Ergonomics and Workplace Safety  

 

A. Multiple Choice Questions 

1. b 

2. c 

3. c 

4. c 

5. d 

6. c 

7. c 

8. c 

9. c 

10. c 

 

Session 3: Tools and Equipment used in Nail Services 

 

A. Multiple Choice Questions 

1. c 

2. a 

3. d 

4. c 

5. b 

6. b 

7. c 

8. c 

9. b 

10. d 
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Unit 4: Personal Hygiene and Safety Standards 

 

Session 1: Personal Hygiene and Safety Practices for Nail Technicians  

 

A. Multiple Choice Questions 

1. b 

2. b 

3. b 

4. c 

5. b 

6. b 

7. b 

8. c 

9. b 

10. b 

 

B. Fill in the Blanks 

1. Bacteria 

2. 20 

3. Uniform 

4. Eyewear 

5. Aftercare 
 

C.  State Whether the Following Statements are True or False 

1. False 

2. True 

3. False 

4. True 

5. True 

 

Session 2: Preventing Cross-Contamination in Nail Services  
 

A. Multiple Choice Questions 

1. c 

2. c 

3. c 

4. c 

5. c 

6. c 

7. c 

8. c 

9. c 

10. c 
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Unit 5: Basic Manicure Techniques 
 

Session 1: Introduction to Basic Manicure  
 

A. Multiple Choice Questions 

1. d 

2. c 

3. c 

4. c 

5. c 

6. b 

7. c 

8. b 

9. c 

10. c 

 

Session 2: Cuticle Care Techniques  

 

A. Multiple Choice Questions 

1. c 

2. b 

3. c 

4. c 

5. d 

6. b 

7. c 

8. c 

9. c 

10. b 

 

Session 3: Nail Filing and Shaping Methods  

 

A. Multiple Choice Questions 

1. b 

2. c 

3. b 

4. c 

5. b 

6. b 

7. b 

8. b 

9. b 

10. b 
 

Session 4: Hand Massage Techniques for Manicure  
 

A. Multiple Choice Questions  

1. b 

2. b 
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3. a 

4. c 

5. c 

6. c 

7. b 

8. b 

9. b 

10. b 
 

Session 5: Nail Polish Application Techniques  
 

A. Multiple Choice Questions 

1. b 

2. a 

3. c 

4. c 

5. c 

6. b 

7. b 

8. b 

9. b 
 

Unit 6: Basic Pedicure Techniques 
 

Session 1: Foot Soaking Techniques 
 

A. Multiple Choice Questions   

1. b 

2. c 

3. c 

4. c 

5. c 

6. b 

7. c 

8. b 

9. c 

10. c 
 

Session 2: Foot Cuticle and Nail Care 

 

A. Multiple Choice Questions   

1. b 

2. c 

3. c 

4. c 

5. c 

6. c 

7. b 

8. c 
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9. b 

10. c 
 
 

Session 3: Foot Massage and Toenail Polish Application  
 

A. Multiple Choice Questions 

1. b 

2. b 

3. c 

4. b 

5. b 

6. b 

7. b 

8. a 

9. b 

10. b 

 

Anatomy: The scientific study of the structure of the human body, including skin, 

nails, bones, and tissues. 

Callus: A thickened, hardened area of skin formed due to repeated friction or 

pressure, commonly found on the feet. 

Cross-Contamination: The transfer of bacteria or other harmful microorganisms 

from one person, surface, or tool to another. 

Cuticle: The thin layer of skin that covers and protects the nail root. 

Cuticle Care: Processes used to soften, push back, or trim excess cuticle skin during 

manicure or pedicure services. 

Ergonomics: The science of arranging the workspace and body posture to reduce 

strain and prevent injury. 

Exfoliation: The process of removing dead skin cells from the surface of the skin. 

Foot Massage: A technique used to relax foot muscles, improve blood circulation, 

and enhance the pedicure experience. 

Gloves: Protective hand coverings worn by nail technicians to prevent contamination 

and ensure hygiene. 

Hygiene: Practices that maintain cleanliness and health to prevent infection. 

Manicure: A cosmetic treatment for the hands and fingernails involving shaping, 

cuticle care, massage, and polish application. 

Glossary 
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Material Safety Data Sheets (MSDS): Officially known globally as Safety Data 

Sheets (SDS), are detailed technical documents that provide comprehensive safety, 

handling, storage, and emergency information about chemical products and 

hazardous substances. 

Nail Bed: The area of skin beneath the nail plate that supports nail growth. 

Nail Conditions: Common issues affecting nails, such as brittleness, fungal 

infections, discolouration, or splitting. 

Nail Filing: Shaping and smoothing the edges of the nails using a nail file. 

Nail Plate: The visible hard part of the nail, which is made of keratin. 

Nail Technician: A trained professional who provides nail care services such as 

manicures, pedicures, nail art, and nail treatments. 

Nail Types: Different natural nail shapes and forms, such as flat, curved, brittle, or 

flexible. 

Pedicure: A cosmetic treatment for the feet and toenails, including soaking, cuticle 

care, nail shaping, massage, and polishing. 

Personal Grooming: Maintaining cleanliness and appearance through regular care 

of nails, hair, and skin. 

Sanitisation: The process of cleaning tools and surfaces to reduce germs and 

maintain hygiene standards. 

Soaking: Placing hands or feet in warm water or solution to soften skin and nail 

tissues during manicure or pedicure services. 

Tools and Equipment: Items used in nail services, including files, buffers, clippers, 

cuticle pushers, bowls, and massage tools. 

Unhealthy Nails: Nails showing signs of damage or infection, such as discolouration, 

ridges, or brittleness. 

Work Area Preparation: Organising and cleaning the workstation before and after 

performing nail services. 
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